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This Procedural Guide has been revised to include the use 
of SDM and other non-substantive changes.  Further the title of the Procedural 
Guide has been changed.

Cancels: 
None



DEPARTMENTAL VALUES

This Procedural Guide supports the Department's efforts to ensure child safety and timely permanency (family reunification, adoption or legal guardianship) for children, with the number one permanency option of returning the child home.

WHAT CASES ARE AFFECTED

This Procedural Guide is applicable to all new and existing referrals and cases.

OPERATIONAL IMPACT

All allegation(s) will be investigated thoroughly before closing a referral.  All face-to-face contact with the principal parties needs to be completed and documented in CWS/CMS.  Upon completion of the emergency response referral investigation, including proper consultation, CSW will clearly document in CWS/CMS the reason to support the CSW’s decision as to why and how CSW concluded the allegation(s).  The SDM Safety Assessment and/or Risk Assessment, prior case/referral history, if any, and background checks will be used to support the CSW’s decision on how CSW concluded the allegation(s) in CWS/CMS.

Each child should be assessed based upon following variables, and shall be documented before closing a referral: 

· health/physical condition (including bruises and body marks)

· condition of the home

· child vulnerability

· family and/or environmental stress

· parenting skills

· parent’s substance abuse

· availability of day care

· medical/psychological/police reports

· collateral contacts

· ability of the family to provide for the safe and well-being of the child

Procedures

A. WHEN:
ERCP MAKES THE DECISION TO CLOSE A REFERRAL

ERCP CSW Responsibilities

1. Record all results of the investigation in the CWS/CMS Notebooks, including the Contact Notebook, Investigation Narrative and the Allegation Notebook.  Complete all applicable SDM tools per established policy and procedures

2. Conclude all allegations for each child.

3. Complete the Client Disposition for each child associated with the referral, even if there was no allegation entered about the child.  On an open cases dispose as “child already on a case”.  For a new case, dispose as 'Open new case.
4. If required, complete and print the Response to Mandated Reporter.  Indicate your response on the Reporter Page of the referral.

5. Review the Reminder Notebook to ensure that all mandatory reminders have been completed.

See Procedural Guides 0070-548.05, Emergency Response Referrals Alleging Abuse in Out-of-Home Care Regarding Children Who are Under DCFS Supervision, 0070-548.06, Emergency Response Referrals Alleging Abuse Regarding Children Residing in the Home of a Parent Who Are Under DCFS Supervision and 0070-548.10, Disposition of the Allegations and Closure of The Emergency Response Referral.

NOTE:
If all mandatory reminders have not been completed, the referral will 

remain open even after the SCSW approves the client disposition.



6. Save to the data base.

7. If the child is known on an open case or referral, forward all hard-copy documentation resulting from the intervention to the SCSW for faxing to the case-carrying CSW. 

If the child is not on an open case or referral, forward the hard-copy documents to the SCSW.

ERCP SCSW Responsibilities

1. At the beginning of the next day’s shift, SCSW open the ERCP CSW caseloads in your unit..

2. Review the referral on line, including Reminders.

3. Verify that a valid State ID has been entered for each child on the referral.

4. Review any required hard-copy documents.  Review and approve all SDM tools completed

5. Approve the Client Disposition.  If not approved return to CSW for corrective action

6. Save to the database.

7. Re-open the referral and verify that the referral is closed.

If the referral is not closed, review the Reminder Notebook to determine 

what is missing.  Take corrective action to ensure that the referral is closed 

out of the CSW’s caseload.

If the referral is closed and there is an open case/referral, fax all hardcopy 

documents to the case-carrying CSW.  If it is not an open case, forward the 

hard-copy documents to the Data Correction Specialist.

APPROVAL LEVELS

Section
Level
Approval

A.
SCSW


Disposition of referral and SDM tools

OVERVIEW OF STATUTES/REGULATIONS

Welfare and Institutions Code 16504, in part states that any child reported to the county welfare department to be endangered by abuse, neglect, or exploitation shall be eligible for initial intake and evaluation of risk services.  Each county welfare department shall maintain and operate 24-hour response system.

California Department of Social Services (CDSS) Manual of Policies and Procedures (MPP) Division 31-084.4, sets forth the Emergency Response protocol and general intake requirements.

California Department of Social Services (CDSS) Manual of Policies and Procedures (MPP) Division 31-125, summarizes the protocol for the social worker initially investigating a referral to determine the potential for the existence of any condition(s) which places the child, or any other child in the family or household, at risk and in need of services and which would cause the child to be a person described by Welfare and Institutions Code Sections 300(a) through 300(j).

RELATED POLICIES

Procedural Guide 0070-548.05, Emergency Response Referrals Alleging Abuse in Out-of-Home Care Regarding Children Who are Under DCFS Supervision

Procedural Guide 0070-548.06, Emergency Response Referrals Alleging Abuse Regarding Children Residing in the Home of a Parent Who Are Under DCFS Supervision

Procedural Guide 0070-548.10, Disposition of the Allegations and Closure of The Emergency Response Referral

Procedural Guide 0070-548.11, Cross Reporting Responsibilities for ERCP and Case-Carrying CSWs When new Allegations of Child Abuse and Neglect are Received

FORM(S) REQUIRED/LOCATION

Hard Copy:
DCFS 485: Primary Language Designation 


DCFS 2457: Civil Rights Form
LA Kids:
DCFS 196, Notice of Case Closure (if parent/guardian requests a written notice)

CWS/CMS:

Contact Notebook

Allegation Notebook

Response to Mandated Report

Client Disposition

Reminder Notebook

Investigative Narrative
SDM:
Structured Decision Making (SDM) Safety Assessment tool

Structured Decision Making (SDM) Risk Assessments tool




Structured Decision Making (SDM) Safety Plan
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