Procedural Guide

0100-525.15

COURTESY SUPERVISION FOR CALIFORNIA COUNTIES

	Date Issued:

08/09/07  (Link on page 12 updated 03/02/09)
 FORMCHECKBOX 

New Policy Release

 FORMCHECKBOX 

Revision of Existing Procedural Guide 0100-525.15, Courtesy Supervision for 
California Counties, dated 04/03/02

Revision Made:
NOTE:  Current Revisions are Highlighted


This Procedural Guide has been updated to reflect current 

practice.  Specifically, DCFS is no longer completing relative home assessments for other counties and that DCFS will be conducting their own relative assessments for relatives residing outside LA County.
Cancels:
None




DEPARTMENTAL VALUES

This procedural guide supports the Department’s efforts for child safety and the achievement of timely permanency.

WHAT CASES ARE AFFECTED

This Procedural Guide is applicable to all new and existing cases.

OPERATIONAL IMPACT

Pursuant to Welfare and Institutions Code Section 361.2(g), when ever a CSW must change the placement of the child and is unable to find a suitable placement within the county and must place the child outside the county, the placement shall not be made until he or she has served written notice on the parent or guardian at least 14 days prior to the placement, unless the child's health or well-being is endangered by delaying the placement or would be endangered if prior notice were given. 

The notice to the parent shall state the reasons why it is necessary to place their child outside the county. The parent or guardian may object to the placement not later than seven calendar days after receipt of the notice and, upon objection, the court shall hold a hearing not later than five calendar days after the objection and prior to the placement.  The court shall order out-of-county placement if it finds that the child's particular needs require placement outside the county.

See Procedural Guide 0100-510.46, Out-of-County Placements
A careful evaluation of the best interests of the child and best social work practices should be conducted on a case-by-case basis before placing a child in a non-adjacent county that does not provide courtesy supervision.

In accordance with California State Regulations, the sending county shall be responsible for providing direct supervision and services or arrange for the receiving county to provide services and supervision.  The sending county shall specify in the case plan how the service needs of the child, including social worker contact requirements, are to be met while the child is placed out-of-county.  The sending county shall be responsible for services to the child’s parents(s)/guardian(s) and continued case plan updates.

When a receiving county agrees to provide supervision and services, Los Angeles County shall develop a formal agreement with the receiving county specifying the following:

a) Agreement to provide supervision and services and outlining respective responsibilities of each county.

b) The receiving county shall provide timely written reports on the child’s condition and progress in order to facilitate required case plan updates.

c) The receiving county shall agree with the sending county that the proposed placement meets the child’s needs.

d) The sending county shall provide consultation and advice on the case, as needed.

All contact requirements for courtesy supervision shall meet California State Regulations.  See Procedural Guide 0400-503.10, Contact Requirements and Exceptions.  

The CSW shall continue to supervise the child in the following adjacent counties:  Orange, Riverside, San Bernardino, and Ventura.  If a child is placed in a non-adjacent county that does not have a reciprocal courtesy supervision agreement with Los Angeles county, then Los Angeles county remains responsible for providing services and supervision for that child. 

If the court orders a child’s placement in a non-adjacent county that does not provide courtesy supervision, the CSW must notify the court immediately that the required supervision of the child will not be met and that the court ordered services may or may not be available.  If the court issues an order contrary to the DCFS recommendation, DCFS shall request that County Counsel review the matter to determine the next legal steps.  In the interim, the CSW must comply with the court order.  See Procedural Guide 0300-507.05, Adverse Court Order/Decision
Los Angeles County shall pay the host county rate when a child is placed into an extended family member home, foster home, small family home or group home in another county.  If a child requires a specialized rate in another county, the child will receive the host county rate plus the appropriate specialized care increment of the host county.  Los Angeles County’s specialized increment shall be used only when the host or receiving county does not have the appropriate specialized care increment.  

The CSW must contact the Eligibility Worker/Technical Assistant in their office who can assist them with determining the correct “ Host County Rate” for a foster family, small family or group home.
If the placement is to be with a relative the CSW shall request a Youakim eligibility determination from the Technical Assistant/Eligibility Worker.  See Procedural Guide 0100-520.30, Relative Placement: Relative Caregiver Financial Eligibility (Youakim).

When a child is placed outside of Los Angeles County, the CSW is responsible for informing the foster caregiver about the Child Health and Disability Prevention Program (CHDP).

All incoming out-of-county inquires must be sent to:

Supervising Children’s Social Worker (SCSW)

Out-of-County Services Unit

L. A. County Department of Children and Family Services 

3075 Wilshire Boulevard 6th Floor

Los Angeles, California 90010

(213) 639-4501

Fax: (213) 738-9379
Additionally, any incoming out-of-county inquires that are sent directly to the regional offices must be forwarded to the Out-of-County Services Unit prior to provision of courtesy supervision.
The following are types of situations that require consideration of placement of a child in another California County:

· The court ordered the placement of a child with a person living in another county.

· The current caregiver with which the child is living is moving to another county.

· Relatives or non-relative extended family members reside in another State of California counties are willing and able to care for the child.

· A family reunification case plan requires family involvement, for example, the family resides in Pomona and there is no suitable foster home in that area of Los Angeles County.  However, a foster home has been found in San Bernardino.

· An American Indian child’s tribe is located in another State of California county and has a licensed foster home or approved relative/non-relative extended family member home available.

· Lack of resources in Los Angeles County to meet the specific needs of the child.

Procedures

A.
WHEN:

PLANNING FOR A HOME EVALUATION FOR OUT-OF-





COUNTY SUPERVISION

Los Angeles County currently is not a participant of the Inter-County Agreement for Relative/Non-Related Extended Family Member Assessments.  Therefore, all assessments of prospective Relative/Non-Related Extended Family Member, will be completed by the Kinship Division.
Placing CSW Responsibilities

1. If no placement in Los Angeles County can be located and determination is made that a specific out-of-county placement will meet the child’s needs:
a) Contact the SCSW of the Out-of-County Services Unit at (213) 639-4501, if you have questions about whether or not a county has agreed to provide courtesy supervision services. 

2. Contact the relative/non-relative extended family member to inquire if they are interested in having the child placed in their home.  If they are interested, take the information needed to request a CLETS and search CWS/CMS for prior child welfare services for the prospective caregiver(s); any other adults living in home; and all persons having significant contact with the child.

3. Determine the appropriate Live-Scan site for the out-of-county applicant.  Contact the site to ensure the address and hours available are still correct and that the Live-Scan site processes Live-Scan clearances.  Request that your Live-Scan technician complete the BCII 8016 as (s)he does for in-county clearances (e.g., ORI, location, billing numbers).  The out-of-county applicant will complete the demographic information applicant Live-Scans Send the BCII 8016 to the out-of-county applicant.  Instruct the out-of-county applicant to go to the chosen Live-Scan site and take the BCII 8016 for processing.  Inform him/her that there may be a fee ($14-30) that must be remitted at the time of scanning or the rolling of fingerprints.  Notify the subject of the inquiry that (s) he must present a valid photo ID to the Live-Scan technician at that site.  Other counties may not accept the same photo ID as Los Angeles County.   See Procedural Guide 0070-561.10, Live-Scan & California Law Enforcement Telecommunications System (CLETS) Clearances.

	NOTE:
At the following web site, an extended list of Live-Scan locations can be 


found outside of Los Angeles County. 
   





   



http:www.ag.ca.gov/fingerprints/publications/contact.htm.


4. If the Live-Scan results show a conviction other than a minor traffic violation for which an exemption can be granted and the plan is still to consider the prospective caregiver as a placement resource, follow procedures set forth in Procedural Guides 0100-520.10, Evaluating a Prospective Caregiver and 0100-520.70, Exemptions for Relatives, Non-relative Extended Family Member, and Prospective Guardians with Criminal History Record Histories. 

5. Once the above requirements are met, forward a request to the Kinship Support Division for a physical Inspection and Approval, (according to Title 22 Regulations) of the home. 
Kinship Support Division CSW Responsibilities

1. Follow procedures set forth in 0100-520.10, Evaluating a Prospective Caregiver.

Placing CSW Responsibilities

1. Once the Kinship Support Division has completed the assessment follow the procedures set forth in Procedural guide 0100-520.10, Evaluating a Prospective Caregiver

2. If the county where the caregiver resides does not provide courtesy supervision, the CSW shall provide services directly according to established procedures.

3. If the county where the caregiver resides does provide courtesy supervision, the CSW shall provide the dates reports are needed and information needed in the reports.

2. Complete the DCFS 280, document in section II that the “Host County Rate” has been obtained from Foster Family Home Development and Support Services. 

3. At least 14 days prior to the placement, provide written notification to the parent or guardian of the plan to place the child in another county unless, the child’s health or well-being is endangered by delaying the action or would be endangered if prior notice were given.   See Procedural Guide 0100-510.46, Out-of-County Placements.

	NOTE:
The parent or guardian may object to the placement not later than seven days after receipt of the notice and, upon objection, the court must hold a hearing not later than five days after the objection and prior to the placement.


4. After the courtesy supervision placement plan is established, approved by the parent(s)/guardian(s) or the Juvenile Court and documented in the Case Plan, submit the Case Plan to the SCSW for approval.

5. If, after receipt of the notice, the parent or guardian objects to the placement within the seven day time frame required by law, follow procedures set forth in Procedural Guide 0100-510.46, Out-of-County Placements.

	NOTE:
The hearing must take place not later than five days after the objection and prior to the placement.




SCSW Responsibilities
1. Review the courtesy supervision placement plan and approve the Case Plan if appropriate.  If corrective action is needed, provide instruction to the CSW.

B.
WHEN:

ANOTHER COUNTY IS PROVIDING COURTESY 






SUPERVISION FOR LOS ANGELES COUNTY

CSW Responsibilities

1. Provide the caretaker with a copy of the court order, a Medi-Cal card, a Child Health and Disability Prevention (CHDP) Program brochure and other essential information.

2. Document all contacts with the host-county and the information given in the Contact Notebook.

3. Maintain monthly phone contact with the child’s caregiver and document these contacts in the Contact Notebook.

4. In the event of an emergency placement/replacement, pick up the child from the host-county within 48 hours unless arrangements to maintain out-of-county placement for the child have been made per the requirements outlined in this Procedural Guide. 

5. If family reunification services are ordered, provide services to the child’s parent(s)/guardian(s) as appropriate to the case plan. 

C.
WHEN:

A REQUEST IS RECEIVED FROM ANOTHER COUNTY FOR 

COURTESY SUPERVISION 
Out-of County Services CSW Responsibilities
1. Inform the caller that Los Angeles County currently does not participant in the Inter-County Agreement for Relative/Non-Related Extended Family Member Assessments.  However, Los Angeles County will provide courtesy supervision, to counties that are not adjacent to Los Angeles County.
2. Review the information received from the other county.  The packet should include signed copies of the of SOC 815, 817, 818.  If a criminal waiver has been granted, ensure that a signed copy is attached, as well as, any  corrective action plans.  The packet should also include a copy of the current minute order for the placement and any visitation order.
3. Contact the CSW/SCSW in the sending county to determine when the placement is to be made.  

4. Obtain secondary assignment after confirming the child has been placed.  If no response is received within 5 business days, contact the sending county’s liaison listed on the County Contact list (see attached list/web-site?) for assistance.

5. Once secondary assignment has been received, assign the case to the appropriate Regional office using RAVs.  Then remove Out of County Services (OCS) from the secondary assignment.

6. Assemble all documentation and send to the appropriate Regional Office with a cover letter outlining the case plan requirements of the sending county, the frequency of written reports and where they are to be sent and the frequency of required face-to-face contacts per CDSS.

7. Forward all received documents to the Regional Office within 3 business days.

8. During the transition period, provide services such as assisting the foster caregiver in preparing for the child and communication with the sending county to coordinate activities.

D.
WHEN:

EMERGENCY REQUESTS FROM ANOTHER COUNTY MADE


BY TELEPHONE

RA, ARA, SCSW, CSW Responsibilities
1. If a telephonic request is received by the regional office for an emergency home evaluation or courtesy supervision services, the caller should be immediately referred to the Out-of-County Unit at (213) 639-4501.  The caller should be remained that Los Angeles County currently does not participant in the Inter-County Agreement for Relative/Non-Related Extended Family Member Assessments.
2. If another county is calling to make a child abuse referral, immediately refer the caller to the Child Protection Hotline (CPH) at 1-800-540-4000. 

E.
WHEN:

PROVIDING COURTESY SUPERVISION FOR ANOTHER 




COUNTY

CSW Responsibilities
1. Maintain contact with the child in accordance with CDSS visitation requirements.  See Procedural Guide 0400-503.10, Contact Requirements and Exceptions.

	NOTE:
In the event that the supervision established by the sending county conflicts with Los Angeles County exception waiver policy, CSW’s may follow the sending county’s policy since the child is not under the jurisdiction of the Los Angeles County Dependency Court.



2. Perform all activities necessary to carrying out the child’s case plan.

3. Document all contacts and case activities in the Contact Notebook.

4. Provide the sending county quarterly written reports regarding the child’s condition and progress in order to facilitate required case plan updates.

5. Document all contacts with the sending county agency and the information given in the Contact Notebook. 

6. If necessary, provide emergency placement/ replacement services until such time as the sending county either picks up the child (emergency placement not to exceed 48 hours) or arranges to maintain an out-of-county placement for the child per the requirements outlined in this Procedural Guide.

	NOTE:
If emergency placement/replacement is provided, the sending county must reimburse Los Angeles County for the cost of placement.



7. Upon notification from the sending county that courtesy supervision is no longer needed, end date the secondary assignment. 

APPROVAL LEVELS

	Section
	Level
	Approval

	A.
	SCSW


	Placement

	B.-E.
	
	none




OVERVIEW OF STATUTES/REGULATIONS

Welfare and Institutions Code Section 36l.2(f)(2) 

In the event that there are no appropriate placements available in the parent's or guardian's county of residence, a placement may be made in an appropriate place in another county, preferably a county located adjacent to the parent's or guardian's community of residence. 

Welfare and Institutions Code Section 36l.2(f)(4) 

When it has been determined that it is necessary for a child to be placed in a county other than the child's parent's or guardian' s county of residence, the specific reason the out-of-county placement is necessary shall be documented in the child's case plan. If the reason the out-of-county placement is necessary is the lack of resources in the sending county to meet the specific needs of the child, those specific resource needs shall be documented in the case plan. 

Welfare and Institutions Code Section 36l.2(f)(5) 

When it has been determined that a child is to be placed out-of-county either in a group home or with a foster family agency for subsequent placement in a certified foster family home, and the sending county is to maintain responsibility for supervision and visitation of the child, the sending county shall develop a plan of supervision and visitation that specifies the supervision and visitation activities to be performed and specifies that the sending county is responsible for performing those activities.  In addition to the plan of supervision and visitation, the sending county shall document information regarding any known or suspected dangerous behavior of the child that indicates the child may pose a safety concern in the receiving county. Upon implementation of the Child Welfare Services Case Management System, the plan of supervision and visitation, as well as information regarding any known or suspected dangerous behavior of the child, shall be made available to the receiving county upon placement of the child in the receiving county. If placement occurs on a weekend or holiday, the information shall be made available to the receiving county on or before the end of the next business day. 

Welfare and Institutions Code Section 36l.2(f)(6) 

When it has been determined that a child is to be placed out-of-county and the sending county plans that the receiving county shall be responsible for the supervision and visitation of the child, the sending county shall develop a formal agreement between the sending and receiving counties. The formal agreement shall specify the supervision and visitation to be provided the child, and shall specify that the receiving county is responsible for providing the supervision and visitation. The formal agreement shall be approved and signed by the sending and receiving counties prior to placement of the child in the receiving county. In addition, upon completion of the case plan, the sending county shall provide a copy of the completed case plan to the receiving county. The case plan shall include information regarding any known or suspected dangerous behavior of the child that indicates 

Welfare and Institutions Code Section 36l.2 (g)

Whenever the social worker must change the placement of the child and is unable to find a suitable placement within the county and must place the child outside the county, the placement shall not be made until he or she has served written notice on the parent or guardian at least 14 days prior to the placement, unless the child's health or well-being is endangered by delaying the action or would be endangered if prior notice were given.  The notice shall state the reasons which require placement outside the county.  The parent or guardian may object to the placement not later than seven days after receipt of the notice and, upon objection, the court shall hold a hearing not later than five days after the objection and prior to the placement. The court shall order out-of-county placement if it finds that the child's particular needs require placement outside the county. 

California Department of Social Services (CDSS) Manual of Policies and Procedures (MPP) Division 31-505.121

.121
The sending county shall be responsible for providing direct supervision and services or arranging for the provision of supervision and services by the receiving county in accordance with Section 31-505.123.

(a)
The sending county shall specify in the case plan how the service needs of the child, including social worker visitation/contact requirements, are to be met while the child is placed out-of-county.

.

122  
The sending county shall be responsible for services to the child's parent(s)/guardian(s) and continued case plan updates.

.123
If the receiving county accepts responsibility for providing supervision and services, the following requirements shall be met:

(a)
A written agreement shall be executed between the receiving and sending counties which specifies the respective responsibilities of each county.

(b)
The receiving county shall provide periodic written reports to the sending county on the child's condition and progress in order to facilitate required case plan updates.

(c)
The receiving county shall concur that the proposed placement meets the child's needs.

(d)
The sending county shall provide consultation and advice on the case, as needed.

RELATED POLICIES

Procedural Guide 0070-561.10, Live-Scan & California Law Enforcement Telecommunications System (CLETS) Clearances
Procedural Guide 0100-510.46, Out-of-County Placements
Procedural Guide 0100-520.10, Evaluating a Prospective Caregiver

Procedural Guide 0100-520.30, Relative Placement: Relative Caregiver Financial Eligibility (Youakim).

Procedural Guide 0100-520.70, Exemptions for Relatives, Non-relative Extended Family Member, and Prospective Guardians with Criminal History Record Histories
Procedural Guide 0300-507.05, Adverse Court 
Order/Decisions

Procedural Guide 0400-503.10, Contact Requirements and Exceptions

FORM(S) REQUIRED/LOCATION

Hard Copy
None

LA Kids:

DCFS 280, Technical Assistance Action Request

CWS/CMS:


DCFS 280, Technical Assistance Action Request


Contact Notebook

SDM:



None
For a current list of participating counties go to this web site and go to County Child Welfare Services (Link updated 03/02/09)
 http://www.cwda.org/downloads/tools/cws/CWDA-CourtesySupervision022009.doc
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