E080-0510
AN INITIAL DETERMINATION FOR ELIGIBILITY HAS NOT BEEN COMPLETED FOR A CHILD IN OUT-OF-HOME CARE OR THE INITIAL ELIGIBILITY DETERMINATION IS FOUND TO BE IN ERROR
Date Issued:
06/10/09
 FORMCHECKBOX 
  New Policy Release

 FORMCHECKBOX 
  Revision of Existing Procedural Guide E030-0100, Foster Care Eligibility Determination - Add Child, dated 2/25/98

Revision Made: Policy reflects circumstances in which a child has been placed in out-of-home care without an initial determination of eligibility having been completed or not completed correctly. Procedural guide clarifies eligibility worker responsibilities and time frame for “loan back” on cases for correction. Procedural Guide is written in current format. 

Cancels: None
DEPARTMENTAL VALUES

The department continues to focus on three priority outcomes: Improved safety for children, improved timelines to permanency with the first permanency option being reunification, and reduced reliance on detention as the only method to assure safety for children. 

This policy supports the Department’s efforts to ensure the safety of DCFS supervised youth by providing guidelines for Eligibility Workers in meeting federal and State compliance standards.

WHAT CASES ARE AFFECTED

This Procedural Guide is applicable to all new and existing referrals and cases. 

OPERATIONAL IMPACT

This pertains to cases where it is discovered that a child has not been referred to an Intake Eligibility Unit for an initial determination of eligibility prior to or at initial placement or at time of review/redetermination of existing case. Upon discovery of said circumstances, case information must be reviewed to determine who will complete the initial determination of eligibility.  

Refer to Procedural Guides E030-0510, Initial Determination for Financial Participation and E090-0590, Foster Care Placement/Replacement.

NOTE:
On all actions requested on the DCFS 280 form, the assigned EW (TA/EW, Intake, Redetermination) must notify the CSW via e-mail that the DCFS 280 was assigned to them for completion of a task.  They must also notify the CSW once the requested action has been completed.

All Case Actions Will Be Recorded In The CWS/CMS Case Notes
Procedures

A. WHEN:
A DCFS 280 WITH OR WITHOUT ATTACHMENTS IS RECEIVED FOR 



PLACEMENT

Technical Assistant Eligibility Supervisor (TA ES) Responsibilities

1. Receive a DCFS 280 request and any attachments to record a foster care placement. 

2. Review the DCFS 280 and any attachments to ensure that appropriate signatures have been obtained and that the information is accurate and complete.

a) If necessary information and/or appropriate documentation is missing or there are missing signatures, return the DCFS 280 and any attachments to the Supervising Children’s Services Worker (SCSW) for correction or completion of information/signatures.

i) Annotate on the Workload Management Log that the assignment has been returned.

ii) Set a control (i.e. flagging the Workload Management Log) as a follow-up for 24 hours for the return of the DCFS 280 and attachments.  

iii) After 24 hours, if the assignment has not been returned, follow up with the CSW/SCSW to ensure the CSW still desires to continue with the assignment.

b) Once the requested assignment is returned, if all information is correct and appropriate signatures are on the forms, assign the task to a Technical Assistant EW for completion of the assignment. 
Technical Assistant Eligibility Worker (TA/EW) Responsibilities

1. Receive the DCFS 280 and any attachments from the TA ES, review all information to ensure that there are no questions or missing information. If clarification is necessary to complete the task, bring this to the attention of the TA ES. 
2. If there are no questions or corrections, continue with the assignment. Click on the assignment page. Complete the following to receive a secondary assignment. 

a) Assignment field; click the plus button to add a row.

b) Responsibility field; change the option button to secondary.

c) Details field; 

i) Start date/time;

ii) Complete the responsibility description text box for a quick reference of the action taken;

iii) Set the role type to Eligibility Worker.

d) CWS staff field;

i) CWS office: Set the regional office up;

ii) Unit: TA/EW Eligibility Supervisor;

iii) Caseload: TA/EW file #

iv) Staff Person: Assigned TA/EW
3. Contact the CSW/SCSW via e-mail to notify them of the TA/EW assigned to process the requested eligibility function.

4. Access the CWS/CMS application. Search, retrieve and open the existing client/case folder. 
5. Data enter the placement in the CWS/CMS application per the existing procedure. (Refer to E030-0720, CWS/CMS application budget actions-placement procedural guide); or
6. Once the placement home is created, set the aid code to indicate “41” Non-Paid Placement for relative or NREFM cases or “42” for all other placement types. 
7. Enter the eligibility activity narration in CWS/CMS Case Notes.

8. Save the placement information to the CWS/CMS database. 

9. Send a referral for Medi-cal to the Centralized Medi-cal Unit in the Glendora office. 

10. Review the client notebook ID NUM page for all siblings in the related family to ensure that all children in out-of-home care have been referred for an initial determination of eligibility.

a) If there are other siblings who have been placed in out-of-home placement, review the case notes and assignment page to determine if an intake has been completed. There are two different paths that the TA/EW will take upon discovery that an initial determination has not been made: 

i) If the child was initially placed, and there is no Eligibility Worker assigned on the case (Intake or Redetermination), and upon review of the case notes there is no indication that an initial determination for eligibility has been completed, TA/EW will send a referral to the Intake Eligibility Supervisor.

ii) If the child has been initially placed and/or replaced and there is a case carrying Eligibility Worker already assigned on the case, and upon review of the case notes there is no indication that an initial determination for eligibility has been completed, TA/EW will send a referral to the assigned Redetermination EW and ES to advise them of the need for an initial determination of eligibility to be completed. 

11.  Advise the CSW via e-mail that the assigned task has been completed. 

12. Submit the assignment to the TA ES for review.

TA ES Responsibilities

1. Receive the DCFS 280 and any attachments indicating the completed task. Review for completeness and accuracy. 

a) If there is inaccuracy or task is not complete, return to the TA/EW for completion and/or correction.

2. TA ES will end date the secondary assignment on CWS/CMS and forward the DCFS 280 and any attachments to either the Intake Eligibility Supervisor or the Redetermination Eligibility Supervisor within 5 business days of action being completed.
3. Workload Management Log will be updated to reflect the date the assignment was completed. 

NOTE:
Within 30 days of receipt of a new case, it is the responsibility of the Case Carrying (Redetermination)Eligibility Supervisor and Eligibility Worker to complete a review of the incoming case to ensure that an initial determination of eligibility was completed and is accurately reflecting the correct funding source. Within the 30 days from receipt of the case, the EW may “loan back” the case for correction when it is found that the initial eligibility determination is inaccurate, however, if the error is found after 30 days from receipt of the case, the Redetermination Eligibility Worker is responsible for the case correction. 
B. WHEN:
REDETERMINATION EW IS NOTIFIED THAT A CHILD IN THEIR CASELOAD HAS NOT HAD AN INITIAL ELIGIBILITY DETERMINATION COMPLETED OR, AT THE TIME OF REDETERMINATION, IT IS DISCOVERED THAT AN INITIAL DETERMINATION HAS NOT BEEN COMPLETED OR THE ELIGIBILITY DETERMINATION IS INCORRECT.

Redetermination Eligibility Worker Responsibilities

Upon review of a case for redetermination the EW finds that there was never an initial determination of eligibility completed or that the initial determination was incorrect, which would result in a change in the funding source:

1. If the case has been assigned to them within 30 days EW will take the following steps:

a) Bring to the attention of the ES the need to refer the case back to the Intake Eligibility Worker for completion, or if the case was a transfer, to the former Eligibility Worker for case correction.

b) Attach a list of all errors found to the case.

c) Set a follow-up control (DCFS 26-1) for 30-days for return of the corrected case.

d) Complete case notes stating that the case is on “loan back” for corrective action. Indicate the name of the eligibility worker, file number and telephone number the case is being returned to.

e) Give the case to the ES for transfer to the Intake or former Redetermination ES. 

NOTE:
During “loan-back” period, the EW who has the physical case is responsible for 

any actions required.
Redetermination Eligibility Supervisor Responsibilities

1. Review the case to ensure there is a necessity to return the case to the former eligibility worker for corrective action and that the case has been received by the current EW within the last 30 days.

2. Send an E-mail to the former Intake or Redetermination Supervisor, advising them that the case is being returned to their EW for correction.

3. Forward the case to the unit clerk to prepare for sending it out to the other unit. 

4. Set a control for 30-days to follow up on the progress of the corrective action. 

a) Contact the ES if you have not received the corrected case at the end of the 30-day period. 
b) If corrective action has not been completed, escalate the issue to your manager for assistance. 
Eligibility Worker Responsibilities

If the Redetermination EW has received a new case over 30 days and finds that there was never an Initial Eligibility Determination completed or that the Initial Determination was incorrect they will take the following steps: 

1. Follow the following procedural guides and complete an initial eligibility determination or complete the redetermination and take necessary corrective action if the initial determination was incorrect. (See procedural guides E020-0510, Eligibility Determination for Financial Participation; E030-0510, Initial Determination for Financial Participation; and E030-0520, Redetermination of AFDC-FC Eligibility. 

OVERVIEW OF STATUTES/REGULATIONS

· United States Code, Title 42, “The Public Health and Welfare,” Chapter 7, “Social Security,” Subchapter IV, “Grants to States for Aid and Services to Needy Families with Children and for Child Welfare Services”:

· Part A, “Aid to Families with Dependent children” (Title IV-A of the Social Security Act), Sections 602 and 606(a) as of July 16, 1996. 

· Part B, “Child and Family Services” (Title IV-B of the Social Security Act), Section 620.

· Part E, “Federal Payment for Foster Care and Adoption Assistance” (Title IV-E of the Social Security Act), Sections 670 through 679A, specifically 671(a)(15), 672(a)(2), 672 (a)(4), 672(b), 672(c), 673(a)(2)(C), and 673.

· Public Law 96-272, the Adoption Assistance and Child Welfare Act of 1980.

· Public Law 103-432, the Social Security Act Amendments of 1994.

· Public Law 104-193, the Personal Responsibility and Work Opportunity Reconciliation Act of 1996.

· Public Law 105-89, the Adoptions and safe Families Act.

· Public Law 106-169, the Foster Care Independence Act of 1999.

· Title 45 of the Code of federal Regulations, Parts 205, 206, 232, 233 and 302, as of July 16, 1996, for AFDC, and Parts 1355, 1356, and 1357, for IV-E.

· Welfare and Institutions Code Sections 11401-11450(d), 16121 and 18251.

· Div 45, Chap 45-100 thru 45-300 – Eligibility and Assistance Standards Manual 

LINKS

CDSS Online Manual of Policies and Procedures - http://www.dss.cahwnet.gov/ord/CCRTitle22_715.htm
Online California Code of Regulations, Title 22, Divisions 2, 6, and 12 - http://www.dss.cahwnet.gov/ord/CDSSManual_240.htm
Letters and Notices –
http://www.dss.cahwnet.gov/lettersnotices/default.htm
California Code –
http://caselaw.lp.findlaw.com/cacodes/hsc.html
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