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DEPARTMENTAL VALUES

This policy supports the Department’s efforts to ensure child safety by establishing and implementing non-emergency medical transportation of children with special health care needs serviced by the Medical Case Management Services Units, Regional Emergency Response Unites and Emergency Response Command Post to meet the special/specific health care needs of children.

WHAT CASES ARE AFFECTED

This Procedural Guide is applicable to all new and existing referrals and cases.

OPERATIONAL IMPACT

Department of Children and Family Services has obtained a transportation contract with INTL LIMO, INC. to provide dispatch capabilities to schedule service and respond to service orders 24 hours a day, seven days a week transportation Services for the children with special health care needs serviced by the Medical Case Management Services Units, Regional Emergency Response Units and the Emergency Response Command Post. 

INTL LIMO, INC. will provide accessible vehicles with a trained driver and a trained aide on service calls at request to transport children with special health care needs from one location to another. The vehicles will accommodate the specific medical needs of the children such as wheelchairs, oxygen and other equipment. INTL LIMO, INC. will be responsible for collecting the child’s equipment, medication and supplies to accompany the child during the trip. 

INTL LIMO, INC. will pick up children at locations specified by the requests within two hours from the receipt of referral, unless specifies otherwise.  INTL LIMO, INC. will transport children to destinations from any location in Los Angeles County and the surrounding areas such as Riverside, San Bernardino and Orange Counties. INTL LIMO, INC will have the capacity to respond to multiple requests in one day. 

If transportation is required for children before they have undergone a PHN assessment to determine whether a child has special health care needs, the MCMS ARA and MCMS Intake Coordinator may make the determination for the child for transportation needs only.  
NOTE:  Only MCMS intake staff and ERCP CSWs with ARA approval are  

             authorized to fax the transportation requests.  

Procedures
A. WHEN:
CSW NEEDS TO TRANSPORT CHILDREN WITH SPECIAL  

HEALTH CARE NEEDS TO THE HOSPITAL OR PLACEMENT      

(INITIAL PLACEMENT OR REPLACEMENT) 



CSW Responsibilities
1. Before contacting MCMS with the request, consult with SCSW to determine whether the request would be appropriate.  If SCSW agrees, call or email any of the Intake Coordinators at MCMS listed below to request transportation for the child with special health care needs.  Explain the child’s condition so that the Intake Coordinators can determine whether the child has special health care needs.  Be prepared with the pickup address, date and time for the child and the purpose of the transportation.

a) Authorized Staff:

Jewel Wilson, SCSW of MCMS


(626)938-1740

Kathy Tsegga, Intake Coordinator for MCMS
(626)938-1746

Sonia Lorenzi, Intake Coordinator for MCMS
(626)938-1751

(In case they can’t be reached, call the unit assistant at 1714 or 1715)

2. Meet INTL LIMO, INC. transportation staff at the pick up location and verify that the staff is able to produce the transportation service request that was faxed to them.  If verified, approve the boarding of the child.  Meet the vehicle transporting the child at the drop off location

3. If there are any problems with the transportation, (ie.  Int. Limo doesn’t show up), contact the authorized staff directly and inform them of any issues.

SCSW Responsibilities

1.  Determine whether the transportation request is appropriate for the child.

MCMS Intake Staff Responsibilities
1.  Approve the request if appropriate.  If not appropriate, contact the requesting  

     CSW and inform of them of the denial for transportation and the reasoning.

2.  Complete the INTL LIMO, INC. Transportation Service Request form and fax 

it to INTL LIMO, INC. at least two hours before the time the child is to be  

transported.   

4. Call or email confirmation back to the requesting CSW and inform them that   

      the transportation request has been arranged.

5. Maintain the transportation log and to keep it updated after each request
B.  WHEN:
CSW NEEDS TO TRANSPORT CHILDREN WITH SPECIAL 




HEALTH CARE NEEDS for purposes other thAn



those  listed in section A
CSW Responsibilities
1. Before contacting MCMS with the request, consult with SCSW to determine       whether the request would be appropriate.  If SCSW agrees call or e-mail the Intake Coordinators listed in section A and explain the child’s condition and purpose for transporting the child.  

2. If approved, meet INTL LIMO, INC. transportation staff at the pick up location and verify that the staff is able to produce the transportation service request that was faxed to them.  If verified, approve the boarding of the child.  Meet the vehicle transporting the child at the drop off location

3. If there are any problems with the transportation, (ie.  Int. Limo doesn’t show up), contact the authorized staff directly and inform them of any issues.

SCSW Responsibilities

1. Determine whether the transportation request is appropriate for the child.

MCMS Intake Staff Responsibilities
1. Once the request for transportation is received by email or phone, forward the request to MCMS ARA who will make the final determination for approval.   

6. If ARA approval has been obtained, complete the INTL LIMO, INC.      Transportation Service Request form and fax it to INTL LIMO, INC. at least      two hours before the time the child is to be transported.   
7. Contact the CSW for the child and inform them of the approval of their request.  If not appropriate, contact the requesting CSW and inform of them of the denial for transportation and the reasoning.

8. Maintain the transportation log and to keep it updated after each request
ARA Responsibilities

1. Review the request and approve or deny.

2. Inform the Intake Coordinators of the decision. 
C.  WHEN:
after work hours, CSW NEEDS TO TRANSPORT 
CHILDREN WITH SPECIAL NEEDS TO THE HOSPITAL OR PLACEMENT (INITIAL PLACEMENT OR REPLACEMENT) 

CSW Responsibilities
1. Consult with SCSW to determine whether the request would be appropriate.       If appropriate, call or email the ERCP ARA or ARA designee and obtain      approval.  

2. If approval is obtained, call INTL LIMO, INC at the number provided on the  transportation request and inform them of the incoming after hours request. 
3. Complete the INTL LIMO, INC. Transportation Service Request form and fax it to INTL LIMO, INC. at least two hours before the time the child is to be transported.   

4. Fax a copy of the request to the Intake Coordinators at MCMS at (626)859-       3748.

5. Meet INTL LIMO, INC. transportation staff at the pick up location and verify that the staff is able to produce the transportation service request that was faxed to them.  If verified, approve the boarding of the child.  Meet the vehicle transporting the child at the drop off location

6. If there are any problems with the transportation, contact INTL LIMO, INC directly and inform them of any issues.

SCSW Responsibilities

1. Determine whether the transportation request is appropriate for the child.

MCMS Intake Staff Responsibilities
9. Maintain the transportation log and to keep it updated after each request.
ARA Responsibilities

1. Review the request and approve or deny.

2. Inform the CSW of the decision.  If approved, give a copy of the INTL LIMO,      INC. Transportation Service Request form for the CSW to complete.
RECOMMENDED APPROVAL LEVELS

	Section
	Level
	Approval

	A.
	SCSW

DCFS Authorized Staff
	Determine the appropriateness of the request

Approve and fax transportation requests


	B.
	SCSW

DCFS Authorized Staff

MCMS ARA
	Determine the appropriateness of the request

If appropriate, forward the request to MCMS ARA.  If approved, fax transportation request.
Approve special transportation requests


	C.
	SCSW

ERCP ARA


	Determine the appropriateness of the request

Approve after hour transportation requests


OVERVIEW OF STATUTES/REGULATIONS
Health and Safety Code Section 1501.1, states in pertinent part, that when placing children in out-of-home care, particular attention should be given to the individual child’s needs, the ability of the facility to meet those needs, the needs of other children in the facility, the licensing requirements of the facility as determined by the licensing agency, and the impact of the placement on the family reunification plan.
Welfare and Institutions Code Section 17710, defines a child with special health care needs and individualized health care plan team, including a list of medical conditions covered and a description of in-home health care to be provided to a child with special health care needs by a foster family/caregiver.

Welfare and Institutions Code, Sections 17730-17738, summarizes the plan by which county welfare departments are to establish specialized foster care homes for children with special health care needs…the program shall conform to the conditions in the above named sections, and the licensing program shall not evaluate or have any responsibility for the evaluation of the in-home health care provided in specialized foster care homes or group homes.

LINKS

California Code


http://www.leginfo.ca.gov/calaw.html
Division 31 Regulations
http://www.cdss.ca.gov/ord/PG309.htm
Title 22 Regulations

http://www.dss.cahwnet.gov/ord/PG295.htm
RELATED POLICIES
Procedural Guide 0600-513.10, Medical Case Management Services (MCMS) Unit: Intake/Transfer Criteria And Transfer Procedures
Procedural Guide 0600-505.10, Assessment Of And Services For Children With Special Health Care Needs

FORM(S) REQUIRED/LOCATION
HARD COPY
Intl Limo, Inc. Transportation Service Request




Intl Limo, Inc. Transportation Log
LA Kids

None

CWS/CMS

None

SDM


None
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