Procedural Guide

0400-504.45

SUPERVISED VISITS

	Date Issued:

04/09/09
 FORMCHECKBOX 

New Policy Release

 FORMCHECKBOX 

Revision of Existing Procedural Guide 0400-504.45, Monitored Visits/Contacts dated 11/28/01


Revision Made:
Current Revisions are Highlighted.

For clarification purposes, changed title from:  Monitored Visits/Contacts to:  
Supervised Visits.  This Procedural Guide was revised to incorporate standards set 
for supervised visitation by the California Judicial Counsel as set forth in the 
California Rules of Court.  These include Monitors qualifications, safety and 
security, conflict of interest, maintenance and disclosure of records and 
confidentiality.  Clarification of mandated timeframes for visits and levels of visits 
were added, as well as, how the Family Visitation Plan requirements regarding 
supervised visits are to be addressed.  Finally, the term “supervised” visits has been 
added to describe visits where a “Monitor” is present.  The term “Monitor” has been 
redefined so that it now only refers to the title/role of the person who is providing 
supervision.  Procedural Guide 0400-504.65, Face-to-Face Visits: Child With Family 
Members has been merged into this one to eliminate redundancy.  The DCFS 5120 
and 5121 have been revised to more clearly reflect the standards set for supervised 
visitation by the California Judicial Counsel as set forth in the California Rules of 
Court.  For clarification purposes the titles have been changed to:  DCFS 5120, 
Monitor’s Instructions: Terms and Conditions for Supervised Visits; and DCFS 5121, 
Visitor’s Instructions: Terms and Conditions for Supervised Visits.
Cancels:  Procedural Guide 0400-504.65, Face-to-Face Visits: Child With Family Members; FYI 04-32, Parent’s Visits Prior to the Detention Hearing dated 09/04; FYI 07-10, Teen Parents In Foster Care:  New Laws Regarding Visits dated 03/14/07



DEPARTMENTAL VALUES

The Department continues to focus on the three priority outcomes.  We have identified improved safety for children, improved timelines to permanency. Timely permanence is achieved, with the first permanency option being reunification, followed by adoption and legal guardianship with a relative followed by legal guardianship with an unrelated caregiver and reduced reliance on detention as the only method to assure safety for children.

This Procedural Guide ensures safety for DCFS supervised children during supervised visits and supports permanency for children by maintaining family connection on the premise that: “Visitation is Critical to Successful Reunification”.
WHAT CASES ARE AFFECTED

This Procedural Guide is applicable to all new and existing referrals and cases.

OPERATIONAL IMPACT

“Visitation is Critical to Successful Reunification”
Supervised visits, including telephone calls, provide an opportunity for positive interaction between a child and parent or other visitor in a safe and supportive environment.  These can contribute to a successful reunification. 

Family Visitation Plan (FVP) Requirements

The FVP shall include the type of supervision, if any, required during the visitation.  Unless the FVP specifically states the reasons why supervised visits are required, or the court otherwise orders visits to be supervised, all visits should be unsupervised.  When supervised visits are necessary, the FVP shall include documentation as to how supervision will ensure the child's safety and support the objectives of the FVP.  The reasons for requiring supervised visits may include the need to:
· facilitate interactions between the parent and the child
· model positive parenting behavior
· mediate conflicts between the parent and child.  Visits shall be supervised where the child's safety and well-being are compromised.
Specifically, supervised visits should be considered where:
· a family member is physically/emotionally abusive to a child
· a parent makes unrealistic or inappropriate promises to the child
· the child is afraid of being alone with the parent
· the child was removed for sexual abuse and/or severe physical or emotional abuse, and a therapist or social worker has not indicated that unsupervised visitation is appropriate
· the child is at risk of being abducted
· a parent has previously coached the child
· a parent tests positive for drugs
· the child reacts negatively to visitation
When appropriate, refer to Procedural Guide 0080-506.16, Obtaining Services for Incarcerated/Institutionalized Parents.
Where supervised visitation is required, the FVP shall include arrangements for the supervision, and, when possible, list the name and contact information of the Monitor.  The Monitor shall be an unbiased person.  The FVP shall describe the qualifications of an approved Monitor and link these qualifications to the visitation objectives.  In addition, the FVP should set forth any negotiated and/or required visit conditions that have been established and include any agreed upon "do's and don’ts" (including issues around food, candy, gifts, books and toys).  Every effort should be made to ensure that the same Monitor is used at every visit.  Finally, at the end of every visit, the Monitor shall assist the parent in preparing for the next visitation session (e.g., time, location, restrictions in FVP, items to bring, etc.).
A supervised visit is any contact between a child who is under the supervision of DCFS and a visitor with a DCFS approved or Court ordered Monitor present.
A supervised visit can encompass any one of the following levels:

1. Secure Supervised Visit – Requires that the visit take place in a specific, secure location to ensure the safety and well being of all parties.  This is appropriate when there is a potential for violence or abduction if allegations of abuse are currently under investigation; or when the child is afraid of visiting a perpetrator.

	NOTE:
Locations could include a DCFS office or other secure location 


where law enforcement officers are available if needed.




2. Supervised Visit – Requires a Monitor to be within sight and audible hearing range of the child at all times, at any reasonable location.

	NOTE:
Choices could include a park, a mall, a relative’s home, a 



playground, a restaurant, etc.  Locations such as amusement 


parks, movie theatres, or swimming pools are difficult places to 


effectively supervise.




3. Supervised Transfer – Requires a Monitor to facilitate the transfer of a child from a custodial parent/caregiver to the visiting party and visa versa.

	NOTE:
This is often required when there is a likelihood of conflict 



between the custodial parent/caregiver and the visitor.




Qualifications
The qualifications of the Monitor who provides supervision and the manner in which supervision is provided depends on different factors, including local resources, the financial situation of the parties, and the degree of risk in each case.  While the court makes the final decision as to the manner in which supervision is provided and any terms or conditions, the court may consider recommendations by the CSW, the child’s attorney, the parents/legal guardians and their attorneys, CASA, evaluators, therapists, and providers of supervised visitation.

There are three types of Monitors:  Volunteer, Professional and Therapeutic.

Volunteer Monitor:  Any person who is not paid for providing supervised visitation services.  Unless otherwise ordered by the court or stipulated by the parties, the Volunteer Monitor the CSW must ensure that the Volunteer Monitor meets the following minimal qualifications:
· Be 21 years of age or older

· Have no conviction for driving under the influence (DUI) within the last 5 years

· Not have been on probation or parole for the last 10 years

· Have no record of a conviction for child molestation, child abuse, or other crimes against a person

· Have proof of automobile insurance if transporting the child

· Have no civil, criminal, or juvenile restraining orders within the last 10 years

· Have no current or past court order in which the Monitor is the person being supervised

· Not be financially dependent on the person being supervised

· Have no conflict of interest (refer to the Conflict of Interest section on page 6)
· Agree to adhere to and enforce the court order regarding supervised visitation

Professional Monitor:  Any person paid for providing supervised visitation services, or an independent contractor (e.g., arranged and paid for by the family), employee, intern, or volunteer operating independently or through a supervised visitation center or agency.  DCFS must ensure that the Professional Monitor meets the following minimal qualifications:

· Be 21 years of age or older

· Have no conviction for driving under the influence (DUI) within the last 5 years

· Not have been on probation or parole for the last 10 years

· Have no record of a conviction for child molestation, child abuse, or other crimes against a person

· Have proof of automobile insurance if transporting the child

· Have no civil, criminal, or juvenile restraining orders within the last 10 years

· Have no current or past court order in which the Monitor is the person being supervised

· Be able to speak the language of the party being supervised and of the child, or the Monitor must provide a neutral interpreter over the age of 18 who is able to do so

· Have no conflict of interest (refer to the Conflict of Interest section on page 6)
· Agree to adhere to and enforce the court order regarding supervised visitation
Therapeutic Monitor:  A licensed mental health professional paid for providing supervised visitation services, including a psychiatrist, a psychologist, a clinical social worker, a marriage and family therapist, or an intern working under direct supervision of a qualified licensed mental health professional.  The CSW must ensure that the Therapeutic Monitor meets the same minimal qualifications as a Professional Monitor (see above).  A judicial officer may order Therapeutic Monitor for cases requiring a clinical setting.

Training for Professional or Therapeutic Monitors
Professional and Therapeutic Monitors should have training that includes the following:

· The role of a Professional and Therapeutic Monitor
· Child abuse reporting laws

· Record-keeping procedures

· Screening, supervision, and termination of visitation

· Developmental needs of children

· Legal responsibilities and obligations of a provider

· Cultural sensitivity

· Conflicts of interest

· Confidentiality

· Issues relating to substance abuse, child abuse, sexual abuse, and domestic violence

Safety and Security
All Monitors should make every reasonable effort to assure the safety and welfare of the child and adults during the visitation.

Supervised visitation centers should establish a written protocol with the assistance of the local law enforcement agency that describes the emergency assistance and responses that can be expected from the local law enforcement agency.

Professional and Therapeutic Monitors should:

1) Establish and state in writing minimum security procedures and inform the parties of these procedures before the commencement of supervised visitation.
2) Conduct comprehensive intake and screening to assess the nature and degree of risk for each case. The procedures for intake should include separate interviews with the parties before the first visit. During the interview, the Monitor should obtain identifying information and explain the reasons for temporary suspension or termination of a visit.  If the child is of sufficient age and capacity, the Monitor should include the child in part of the intake or orientation process. Any discussion should be presented to the child in a manner appropriate to the child's developmental stage.
3) Obtain during the intake process:

· Copies of any relevant protective order.
· Current court orders.
· Any Judicial Council form relating to supervised visitation orders.
· A report of any written records of allegations of domestic violence or abuse.
· An account of the child's health needs if the child has a chronic health condition.
· Establish written procedures that must be followed in the event a child is abducted during supervised visitation.
· Suspend or terminate supervised visitation if the Monitor determines that the risk factors present are placing in jeopardy the safety and welfare of the child or Monitor as enumerated in DCFS 5120, Monitors Instructions:  Terms and Conditions for Supervised Visits.

Conflict of Interest

All Monitors should maintain neutrality by refusing to discuss the merits of the case or agree with or support one party over another. Any discussion between a Monitor and the parties should be for the purposes of arranging visitation and providing for the safety of the children. In order to avoid a conflict of interest, the Monitor should NOT:

· Be financially dependent on the person being supervised.
· Be an employee of the person being supervised.
· Be an employee of or affiliated with any superior court in the county in which the supervision is ordered unless specified in the employment contract.
· Be in an intimate relationship with the person being supervised.
Maintenance and Disclosure of Records

1. Professional and Therapeutic Monitors should keep a record for each case, including the following:

· A written record of each contact and visit, including the date, time, and duration of the contact or visit.
· Who attended the visit.
· A summary of activities during the visit.
· Actions taken by the Monitor, including any interruptions, terminations of a visit, and reasons for these actions.
· An account of critical incidents, including physical or verbal altercations and threats.
· Violations of protective or court visitation orders.
· Any failure to comply with the terms and conditions of the visitation.
· Any incidence of abuse as required by law.

2. Case recordings should be limited to facts, observations, and direct statements made by the parties, not personal conclusions, suggestions, or opinions of the Monitor.  All contacts by the Monitor in person, in writing, or by telephone with either party, the children, the court, attorneys, mental health professionals, and referring agencies should be documented in the case file. All entries should be dated and signed by the person recording the entry.

3. If ordered by the court or requested by either party or the attorney for either party or the attorney for the child, a report about the supervised visit should be produced. These reports should include facts, observations, and direct statements and not opinions or recommendations regarding future visitation unless ordered by the court. A copy of any report should be sent to all parties, their attorneys, and the attorney for the child.

4. Any identifying information about the parties and the child, including addresses, telephone numbers, places of employment, and schools, is confidential, should not be disclosed, and should be deleted from documents before releasing them to any court, attorney, attorney for the child, party, mediator, evaluator, mental health professional, social worker, or referring agency, except as required in reporting suspected child abuse.

Confidentiality
Communications between parties and Monitors of supervised visitation are not protected by any privilege of confidentiality. The psychotherapist-patient privilege does not apply during therapeutic supervision. Professional and Therapeutic Monitors should, whenever possible, maintain confidentiality regarding the case except when:

· Ordered by the court.
· Subpoenaed to produce records or testify in court.
· Requested to provide information about the case by a mediator or evaluator in conjunction with a court-ordered mediation, investigation, or evaluation.
· Required to provide information about the case by Child Protective Services.
· Requested to provide information about the case by law enforcement.
Procedures

A. WHEN:
CHOOSING A MONITOR

CSW Responsibilities

1. Who may be utilized as a Monitor:

· If the court specifies DCFS is to supervise, the Monitor may be a CSW, SCSW, ARA or any staff whose job description includes provision of visitation supervision, (e.g., an HSA).

· If the court specifies therapeutic visits, the Monitor may be the child’s counselor or, if the child’s counselor approves, the parent’s counselor.

· Family friend or relative agreed to by all parties, with whom the child is comfortable and who has been cleared through a criminal background check (includes Live Scan, CACI, CLETS, CWS/CMS and WCMIS).  Please refer to Procedural Guide 0070-559.10, Summary of Clearances.

· Foster parent.

· FFA Social Worker.

· Professional Monitor through a Local Visitation Center.
· Professional Monitor from a professional supervision agency.

	NOTE:
Most Professional or Therapeutic Monitors offer a sliding scale 

fee, however, the visiting party is responsible for the cost, if 


there is one.




2. Qualifications of a Monitor

Volunteer Monitors may be any person who is not paid for providing supervised visitation services and must meet the following qualifications (unless otherwise ordered by the court or stipulated by the parties):

· Be 21 years of age or older.
· Have no conviction for driving under the influence (DUI) within the last 5 years.
· Not have been on probation or parole for the last 10 years.
· Have no record of a conviction for child molestation, child abuse, or other crimes against a person.
· Have proof of automobile insurance if transporting the child.
· Have no civil, criminal, or juvenile restraining orders within the last 10 years.
· Have no current or past court order in which the Monitor is the person being supervised.
· Not be financially dependent on the person being supervised.
· Have no conflict of interest (refer to the “Conflict of Interest” section on page 6).
· Agree to adhere to and enforce the court order regarding supervised visitation.
	NOTE:
For a comprehensive list of qualifications of a Monitor including 


Volunteer Monitors, Professional Monitors and Therapeutic 



Monitors, please refer to pages 3-7 of this Procedural Guide.



B. WHEN:
DETERMINING IF SUPERVISED VISITS ARE REQUIRED

VISITS PRIOR TO THE DETENTION HEARING

CSW Responsibilities

First 24 Hours

Child taken into protective custody and relocated to placement.

· Children 10 years of age and older who have been taken into temporary custody have the right to make at least two telephone calls within one hour after being taken into custody – one completed call to a parent, guardian or responsible relative and one completed call to an attorney, if the child has one.  It is a misdemeanor to deprive a detained child of this right.
· WIC 308 requires that DCFS make a diligent and reasonable effort to ensure regular telephone contact between the parent and a child of any age, prior to the detention hearing, unless that contact would be detrimental to the child.  The initial telephone contact is to take place as soon as practicable, but no later than five hours after the child is taken into custody.
24-48 Hours

Child secured in placement.
· Telephone contact between the child and family is mandatory for those children old enough to communicate via phone when determined that such contact is safe. Moreover, the CSW shall attempt to arrange for a face-to-face visit.  For children not old enough communicate via phone, extra effort shall be made to arrange for a face-to-face visit.
48-72 Hours

Child secured in placement and detention hearing is pending.
· The CSW shall facilitate a face-to-face visit when determined that such contact is safe.  It is mandatory for children to have the opportunity to visit with their families (parents and siblings) before their first court date when determined that such contact is safe.
TELEPHONE CALLS

1. Personally supervise the telephone call or arrange for it to be supervised by other qualified DCFS staff or a Volunteer Monitor such as the foster parent.

2. If the placement is confidential, ensure that the child does not divulge his/her whereabouts.

3. Immediately document the call in the Contact Notebook including any report back from a Monitor.

FACE-TO-FACE VISITS
1. Read the case history and determine that a child will clearly benefit from face-to-face visits with the parent or relative.

	NOTE:
When a teen parent in foster care has custody of his or her child 


and the child is not a dependent of the court then, visitation 



among the teen parent, the non-dependent child’s noncustodial 


parent, and appropriate family members is to be ordered by the 


court, unless the court finds clear and convincing evidence that 


visitation would be detrimental to the teen parent.



· Consult with IDC and/or County Counsel.

· If it is agreed that visits are appropriate, personally supervise the visits or arrange for visits to be supervised by other qualified DCFS staff or a Volunteer Monitor such as the foster parent.

· Immediately document the visit in the Contact Notebook including any report back from a Monitor.

VISITS PRIOR TO THE DISPOSITION HEARING

(Visits following the Detention Hearing and before the Disposition Hearing)
	NOTE:
If parent(s) or relative(s) is/are known to the court, visits must be 



allowed and may not be supervised unless the court has 
ordered 


supervision.




1. Address visitation in the Detention Report.

· If a relative is known, but has not been Live Scanned, request supervised visits be ordered until the results are received.

2. If a relative not previously known to the court requests visitation, consult with the SCSW, assigned Dependency Investigator and County Counsel and make a “best interests of the child” casework decision, as to whether or not to allow the visit, and whether or not it should be supervised.

· Immediately document in the Contact Notebook, the request, and the approval or denial.

· At the next scheduled hearing, report to the court the request, and the approval or denial.

ALLEGATIONS OF SEVERE PHYSICAL ABUSE

	NOTE:
If the child was removed from his/her home pursuant to a finding of 


“severe physical abuse” as defined in Welfare and Institutions Code 


Section 300(e), all visits must be supervised, unless unsupervised 


visits are ordered by the court.




If the court orders unsupervised visits:

1. Document in the Contact Notebook that, “unsupervised visits are being arranged per order of the court on (date).”

2. If it is DCFS assessment that unsupervised visits would put the child at risk refer to Procedural Guide 0300-507.05, Adverse Court Order/Decision.

C. WHEN:
DETERMINING IF SUPERVISED VISITS WITH ATTORNEYS OR LAW ENFORCEMENT ARE INDICATED
1. Child’s attorney

· Visits are not to be supervised unless the child requests it.

	NOTE:
This also applies to Children’s Law Center of Los Angeles and 

Los Angeles Dependency Attorneys Social Workers who are 

advocating for the child’s attorney.



· No visits are permitted by attorneys retained by the parent on behalf of the child.

2. Parent’s attorney

· No visits are permitted prior to the Detention Hearing.

· After the Detention Hearing, visits must be arranged by the child’s attorney and supervised by qualified DCFS staff.

	NOTE:
This also applies to Los Angeles Dependency Lawyers Social 

Workers who are advocating for the parent’s attorney.  Refer 

to Procedural Guide 0300-506.05, Conversations with 



Attorneys and Other Non-DCFS Court Staff




3. Interviews by law enforcement, district attorney or public defender

· Need not be supervised.  Follow instructions in Procedural Guide 0500-509.20, Request by Law Enforcement, District Attorney or Public Defender to Interview a Child.

D. WHEN:
RECOMMENDING SUPERVISED VISITS IN A COURT REPORT

CSW Responsibilities

1. In cases where the court has specified less-restrictive visitation, set on an appearance hearing to request supervised visits.

	NOTE:
A non-appearance, walk-on report may be done to request 




liberalization from a supervised visitation order to a non-supervised 


visitation order.




2. Complete a court report clearly explaining why and how supervised visits should be implemented.

· In the Recommendation section, specify:

a) that visits are to be supervised

b) the name and relationship of the visitor to be supervised

c) the name of the Monitor

d) the location of the visits

	NOTE:
Visits should not take place where the abuse occurred if 


either the child’s therapist or the CSW assess that visits in 

that location would be detrimental to the child’s emotional 

or mental well being.



e) whether Supervised, Secure Supervised or Supervised Transfer is required (See page 3 for definitions).
· In the Evaluation of the Family Situation/Reasons for Recommendation section:

a) Provide an assessment and evaluation of the Family Visitation Plan based on information obtained from the:

· child

· alleged perpetrator

· non-offending parent

· caregiver

· therapist or counselor

· DCFS case file

b) Address any changes this recommendation would make to existing visitation orders.

c) Discuss why supervision is needed.

· In the “Case Plan Objectives” and “Tasks and Responsibilities of Parents and Other Parties” sections, specify the details for implementation of the supervised visitation plan.

E. WHEN:
PREPARING THE MONITOR FOR HIS/HER ROLE

CSW Responsibilities

For reference see the “Qualifications” section of this Procedural Guide beginning on page 3.
1. Prior to the visit, explore with the Monitor any concerns, or ambivalence (s)he may have.

2. Explain the court order for supervised visitation and the specific purpose of the supervised visit.

3. Provide the Monitor with a copy of a DCFS 5120 and discuss each point.

4. Provide examples of problems that may occur, based on the history of the case, and discuss how they should be handled.

5. Provide specific information on the following:

· emergency contact phone numbers for CSW, SCSW, and/or law enforcement

· date, location, time and length of visit to take place

· transportation arrangements

· names and relationships of those permitted to visit

· Specify if this is a Supervised Visit, a Secure Supervised Visit or Supervised Transfer (See page 3 for definitions).
· any restrictions on the parent/visitor,

· any behaviors of the child and/or the parent/visitor that are specifically prohibited

6. Have the Monitor sign two copies of DCFS 5120 to ensure that (s)he understands his/her responsibility and agrees that all instructions will be adhered to.  File one copy in the Case Activity folder, and give the other copy to the Monitor.

7. Assure the Monitor that the CSW is available to discuss any visitation issues that may arise.

8. Arrange a follow-up appointment with the Monitor, to discuss the visit outcomes.

9. Follow-up on any unresolved problems the Monitor reports which may present problems for future visits.

10. Document the visit in the Contact Notebook.

F. WHEN:
PREPARING THE VISITOR FOR THE SUPERVISED VISIT

CSW Responsibilities

1. Discuss the reasons the visits are to be supervised.

2. Discuss any concerns or feelings they may have about the supervised visits.

3. Provide the a copy of DCFS 5121 and discuss each point.

4. Provide specific information on the following:

· Date, location, time and length of visit to take place.

· Transportation arrangements.

· Names and relationships of those permitted to visit.

· Specify if this is a Supervised Visit, a Secure Supervised Visit or a Supervised Transfer.

· Any restrictions on the visitor.

· Any behaviors of the child and/or visitor that are specifically prohibited

5. Have the /visitor sign the DCFS5121 to ensure that all instructions will be adhered to.

6. Assure the visitor that the CSW is available to discuss any visitation issues that may arise.

7. Arrange a follow-up phone contact to discuss the visit outcomes.

8. Document the visit in the Contact Notebook

APPROVAL LEVELS

	Section
	Level
	Approval

	A.- F.
	
	None


OVERVIEW OF STATUTES/REGULATIONS

Welfare and Institutions Code (WIC), 300(e), Provides the definition of severe physical abuse.

WIC 308, Sets forth mandates regarding telephone contact for children who have been detained.

WIC 362.1, Sets forth visitation requirements for dependent children of the court when the court orders the child to be suitably placed.  It provides direction to the court regarding visitation safety, frequency, placement confidentiality, sibling visitation and visitation of non-dependent children of dependent teen parents, with the non-custodial parent and other appropriate family members.

California Department of Social Services (CDSS) Manual of Policies and Procedures (MPP) Division 31-340, Provides instructions for the CSW regarding parent/guardian Contacts with the child.

CDSS MPP Division 31-345, Provides instructions for the CSW regarding grandparent contacts with the child.

California Rules of Court, Section 5.20, Uniform Standards of Practice for Providers of Supervised Visitation, Provides standardized guidelines for supervised visitation.  These apply to all providers of supervised visitation, including friends, relatives, paid independent contractors, employees, interns or volunteers operating independently or through a supervised visitation center or agency.  The goals of the standards are to assure the safety and welfare of the child, adults and providers of supervised visitation and; to maintain the best interest of the child as the paramount consideration when deciding the manner in which supervision is provided.
LINKS

California Code



http://www.leginfo.ca.gov/calaw.html
Division 31 Regulations

http://www.dss.cahwnet.gov/ord/CDSSManual_240.htm
Title 22 Regulations


http://www.dss.cahwnet.gov/ord/CCRTitle22_715.htm
California Rules of Court

http://www.courtinfo.ca.gov/rules/index.cfm?title=standards&linkid=standard5_20
RELATED POLICIES

Procedural Guide 0070-559.10, Summary of Clearances
Procedural Guide 0080-506.16, Obtaining Services for Incarcerated/Institutionalized Parents
Procedural Guide 0300-506.05, Conversations with Attorneys and Other Non-DCFS Court Staff

Procedural Guide 0300-507.05, Adverse Court Order/Decision
Procedural Guide 0400-504.00, Family Visitation Planning

Procedural Guide 0500-509.20, Request by Law Enforcement, District Attorney or Public Defender to Interview a Child
FORM(S) REQUIRED/LOCATION

Hard Copy


None
LA Kids:

DCFS 5120, Monitor’s Instructions:  Terms and Conditions for 
Supervised Visits

DCFS 5121, Visitor’s Instructions:  Terms and Conditions for 
Supervised Visits
CWS/CMS:


Contact Notebook
SDM:



None
COUNTY OF LOS ANGELES
DEPARTMENT OF CHILDREN AND FAMILY SERVICES

MONITOR’S INSTRUCTIONS

TERMS AND CONDITIONS FOR SUPERVISED VISITS
“Visitation is Critical to Successful Reunification”
The Monitor bears the sole responsibility for enforcement of all the terms and conditions of any supervised visitation.  Unless otherwise ordered by the court, the Monitor should: 

1. Monitor conditions to assure the safety and welfare of the child.
2. Enforce the frequency and duration of the visits as ordered by the court.
3. Avoid any attempt to take sides with either party.
4. Ensure that all contact between the child and the non-custodial party is within the Monitor's hearing and sight at all times, and that discussions are audible to the Monitor.
5. Speak in a language spoken by the child and the non-custodial party.
6. Allow no derogatory comments about the other parent, his or her family, caretaker, child, or child's siblings.
7. Allow no discussion of the court case or possible future outcomes.
8. Allow neither the Monitor nor the child to be used to gather information about the other party or caretaker or to transmit documents, information, or personal possessions.
9. Allow no spanking, hitting, or threatening the child.
10. Allow no visits to occur while the visiting party appears to be under the influence of alcohol or illegal drugs.
11. Allow no emotional, verbal, physical, or sexual abuse.
12. Ensure that the parties follow any additional rules set forth by the Monitor or the court (e.g., all visitors must be pre-approved).
Safety considerations for sexual abuse cases
In cases where there are allegations of sexual abuse, in addition to the requirements above, the Monitor should comply with the following terms and conditions, unless otherwise ordered by the court: 

1. Allow no exchanges of gifts, money, or cards.
2. Allow no photographing, audio taping, or videotaping of the child.
3. Allow no physical contact with the child such as lap sitting, hair combing, stroking, hand holding, prolonged hugging, wrestling, tickling, horse playing, changing diapers, or accompanying the child to the bathroom.
4. Allow no whispering, passing notes, hand signals, or body signals.
5. Allow no supervised visitation in the location where the alleged sexual abuse occurred.
Legal responsibilities and obligations for all Monitors
1. Advise the parties before commencement of supervised visitation that no confidential privilege exists.
2. Report suspected child abuse to the appropriate agency, as provided by law, and inform the parties of the Monitor's obligation to make such reports.
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3. Implement the terms and conditions as specified above.
4. Suspend or terminate visitation when appropriate according to the below section entitled, “Temporary Suspension or Termination of Supervised Visitation”.
Additional legal responsibilities of professional and therapeutic Monitors
In addition to the legal responsibilities and obligations required above, Professional and Therapeutic Monitors should: 

1. Prepare a written contract to be signed by the parties before commencement of the supervised visitation.  The contract should inform each party of the terms and conditions of supervised visitation.
2. Review custody and visitation orders relevant to the supervised visitation.
3. Implement an intake and screening procedure as listed on page 5 of Procedural Guide 0400-504.45, Supervised Visits.
4. Comply with additional requirements as listed below under, “Additional Requirements for Professional and Therapeutic Monitors” 
Temporary suspension or termination of supervised visitation
1. All Monitors should make every reasonable effort to provide a safe visit for the child and the non-custodial party.
2. However, if a Monitor determines that the rules of the visit have been violated, the child has become acutely distressed, or the safety of the child or the Monitor is at risk, the visit may be temporarily interrupted, rescheduled at a later date, or terminated.
3. All interruptions or terminations of visits should be recorded in the case file.
4. All Monitors should advise both parties of the reasons for interruption of a visit or termination.
Additional requirements for professional and therapeutic Monitors
Professional and Therapeutic Monitors should state the reasons for temporary suspension or termination of supervised visitation in writing and provide the written statement to both parties, their attorneys, the attorney for the child, and the court.
	I understand my responsibility as a Monitor and agree that I am willing and able to follow the instructions as described above.

	
	
	
	

	Monitor’s Signature
	
	Date
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COUNTY OF LOS ANGELES
DEPARTMENT OF CHILDREN AND FAMILY SERVICES

VISITOR’S INSTRUCTIONS

TERMS AND CONDITIONS FOR SUPERVISED VISITS

“Visitation is Critical to Successful Reunification”
Your visits including telephone calls, are being supervised to ensure a protective and supportive environment for you and the child(ren).  Your visits are part of a court ordered case plan for maintaining relationships that are important for the child(ren).

1. If you will need to miss a visit, call the contact person listed in the Family Visitation Plan, at least 24 hours in advance.

2. Be on time for your visits.

3. At all times follow directions given by the Monitor

3. Arrive for the visit clean and sober.  Use of alcohol or illegal drugs during the visit is cause for immediate termination of the visit.

4. Only those who have been previously planned for and approved by the CSW may visit.

5. Communicate only in a language understood by both the Monitor and the child.

6. Derogatory comments about the other parent, his or her family, caretaker, child, or child's siblings are not permitted.
7. Discussion of the court case or allegations are not permitted.

8. Remain in visual and hearing range of the Monitor at all times.

9. Attempting to use the Monitor or the child to gather information about the other party or caretaker or to transmit documents, information, or personal possessions is not permitted.
10. Spanking, hitting, or threatening the child is not permitted.
11. Emotional, verbal, physical, or sexual abuse are not permitted.

12. Cooperate with the Monitor in appropriately ending the visit at the pre-arranged time.

Safety considerations for sexual abuse cases
In cases where there are allegations of sexual abuse, in addition to the requirements above, the following terms and conditions apply, unless otherwise ordered by the court:

1. No exchanges of gifts, money, or cards.
2. No photographing, audio taping, or videotaping of the child.
3. No physical contact with the child such as lap sitting, hair combing, stroking, hand holding, prolonged hugging, wrestling, tickling, horse playing, changing diapers, or accompanying the child to the bathroom.
4. No covert communication such as whispering, passing notes, hand signals, or body signals.
5. Visitation may not take place in the location where the alleged sexual abuse occurred.

	The Monitor may terminate the visit at any time if any of the above instructions are not followed, or if any other behavior occurs which the Monitor deems inappropriate or if the child appears unduly distressed.



	I understand my responsibility as a Visitor and agree that I am willing and able to follow the instructions as described above.

	Visitor’s Signature
	
	Date
	

	Visitor’s Signature
	
	Date
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