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Revision of Existing Procedural Guide 0070-548.11, Cross-Reporting 

Responsibilities at the Conclusion of a Child Abuse Investigation, dated 9/19/07.


Revision Made:
NOTE:  Current Revisions are Highlighted

This Procedural Guide has been revised to meet the requirements of All County Letter 07-53, Gomez v. Saenz Lawsuit Settlement.  In addition, DCFS 5631, Notice of Report to the Child Abuse Central Index, has been canceled and replaced with SOC 832, SOC 833, and SOC 834.  The title of the SS 8583 has been changed to Child Abuse Summary Report.
Cancels:
DCFS 5631, Notice of Report to the Child Abuse Central Index, and


FYI 08-16, Child Abuse Central Index (CACI) Review Hearings 




DEPARTMENTAL VALUES

This Procedural Guide supports the Department’s efforts to provide improved safety for children. 

WHAT CASES ARE AFFECTED

This Procedural Guide is applicable to all new and existing referrals and cases.

OPERATIONAL IMPACT

At the completion a child abuse investigation, the investigating CSW is responsible additional cross-reporting the results of his or her investigation to various entities.  

Department of Justice (DOJ) 

Pursuant to Penal Code Section 11169(a), an agency specified in Section 11165.9 shall forward to the Department of Justice a report in writing of every case it investigates of known or suspected child abuse or severe neglect which is determined not to be unfounded, other than cases coming within subdivision (b) of Section 11165.2 (neglect).  An agency shall not forward a report to the Department of Justice unless it has conducted an active investigation and determined that the report is not unfounded, as defined in Section 11165.12.  If a report has previously been filed which subsequently proves to be unfounded, the Department of Justice shall be notified in writing of that fact and shall not retain the report.  The reports required by this section shall be in a form approved by the Department of Justice and may be sent by fax or electronic transmission.  An agency specified in Section 11165.9 receiving a written report from another agency specified in section 11165.9 shall not send that report to the Department of Justice.

The DOJ must receive one SS-8583, Child Abuse Summary Report, for each perpetrator, per referral for all allegations of physical and sexual abuse or severe neglect that have been concluded as substantiated or inconclusive. 
See Procedural Guide 0070-548.18, Child Abuse Central Index (CACI) Review Hearings, for further information.
Reminder:

The Department of Justice will not accept and process any SS 8583, Child Abuse Summary Report, not fully completed.

Law Enforcement:


Provide a copy of the completed the SS-8583 to the investigating law enforcement agency.  Provide one SS-8583 per perpetrator, per referral for all allegations that have been concluded as substantiated or inconclusive. 

District Attorney


Provide a copy of the completed SS-8583 to the District Attorney.  Provide one SS-8583 per perpetrator, per referral for all allegations that have been concluded as substantiated or inconclusive. 

Perpetrator


Pursuant to Penal Code Section 11169(b), at the time an agency specified in Section 11165.9 forwards a report in writing to the Department of Justice pursuant to subdivision (a), the agency shall also notify in writing the known or suspected child abuser that he or she has been reported to the Child Abuse Central Index. The notice required by this section shall be in a form approved by the Department of Justice. The requirements of this subdivision shall apply with respect to reports forwarded to the department on or after the date on which this subdivision becomes operative. 

The (alleged) perpetrator shall be sent a SOC 832, SOC 833, and SOC 834 whenever his or her name is submitted to the DOJ on the SS 8583.  This letter should be sent within 5 business days of the submission of the SS 8583 to DOJ.  See Procedural Guide 0070-548.18, Child Abuse Central Index (CACI) Review Hearings.
The ERCP CSW will be responsible for the following cross-reporting responsibilities when he or she investigates a referral and closes it at ERCP.  If an ERCP CSW conducts the initial investigation of the allegation and sends the referral to the district office as a follow-up or placement/replacement, the case-carrying CSW will complete the following cross-reporting responsibilities.  CSWs should conduct all investigations of allegations of physical and sexual abuse and severe neglect accompanied by and in collaboration with law enforcement. See Procedural Guide 0070-547.13, Conducting a Concurrent Investigation with Law Enforcement.  The initial written cross report (SS 8572) can be submitted by the mandated reporter by fax or electronic transmission.

Procedures

A.
WHEN:

CROSS-REPORTING AT CONCLUSION OF ALLEGATIONS TO THE 





DEPARTMENT OF JUSTICE

See definition of “Unfounded”, “Inconclusive” and “Substantiated” in the section entitled “Overview of Statutes”

CSW Responsibilities

1. After the investigation is completed and it has been determined that the report of suspected child abuse or severe neglect (not general neglect) is either substantiated or inconclusive, complete and print an SS 8583 for each known or suspected perpetrator.

2. Route a hard copy of the form to Clerical Support Staff for routing to: 

Department of Justice 

Bureau of Criminal Statistics and Special Services

Box 903417


Sacramento, CA 94203-4170



ATTENTION: Child Abuse Central Index

3. If a referral has previously been reported to the DOJ and is subsequently determined to be unfounded, print a hard copy of the original report and complete a new SS 8583.  Fill out all of Section A and check 3(b) under item 10 to indicate that the report is unfounded. 

Route a copy of the original SS 8583 and the report to Clerical Support Staff for routing within 5 business days of the determination.

4. If a referral has been previously reported to DOJ and is subsequently determined to be unsubstantiated and/or if additional information has been learned (including the clearing of a suspect/identification of new suspects or victims), complete a new SS 8583, complete all of Section A and check 3(c) under item l0 to indicate that there is additional information. 

Route a copy of the original SS 8583 and the new SS 8583 to the Clerical Support Staff for routing within 5 business days of the conclusion of the allegations to the above-listed address.

B.
WHEN:

CROSS-REPORTING TO LAW ENFORCEMENT AND DISTRICT 





ATTORNEY

CSW Responsibilities

1. After the investigation is completed and it has been determined that the report of suspected child abuse or severe neglect (not general neglect) is either substantiated or inconclusive, complete and print an SS 8583 for each known or suspected perpetrator.

2. Route the SS 8583 to Clerical Support Staff for routing to law enforcement and the District Attorney.

C.
WHEN:

NOTIFYING THE (ALLEGED) PERPETRATOR OF THE REPORT TO 

THE CHILD ABUSE CENTRAL INDEX

CSW Responsibilities

1. Complete and mail SOC 832, SOC 833, and SOC 834 for each known or suspected child abuser within 5 business days of the submission of the SS 8583 to the DOJ, to list an individual on the CACI.  If his or her address is unknown, use their last known address.   See Procedural Guide 0070-548.18, Child Abuse Central Index (CACI) Review Hearings.
2. Record the mailing of the SOC 832, SOC 833 and SOC 834 in the Contact Notebook of the referral.  Select Deliver Service to Client as the Contact Purpose. 
3. If the known or suspected child abuser contacts the CSW to dispute the submission of his or her name to the Department of Justice, follow the steps outlined in Procedural Guide 0070-548.18, Child Abuse Central Index (CACI) Review Hearings.

APPROVAL LEVELS

	Section
	Level
	Approval

	A-C.
	
	None


OVERVIEW OF STATUTES/REGULATIONS

Penal Code Section 11165.6, defines Child Abuse and Neglect Reporting Act.
Penal Code Section 11165.12
a) “Unfounded report” means a report which is determined by the investigator who conducted the investigation to be false, to be inherently improbable, to involve an accidental injury, or not to constitute child abuse or neglect, as defined in 11165.6.

b) “Substantiated report” means a report, which is determined by the investigator who conducted the investigation, based upon credible evidence, to constitute child abuse or neglect, as defined in Section 11165.6. 

c) “Inconclusive report” means a report, which is determined by the investigator not to be unfounded, but in which the findings are inconclusive and there is insufficient evidence to determine whether child abuse or neglect, as defined in Section 11165.6.

Penal Code, Section 11169, summarizes the requirements for mandated reporter.
California Department of Social Services (CDSS) Manual of Policies and Procedures (MPP) Division 31-100 summarizes that all incidents of child abuse or neglect must be responded to and documented.  Further, the county’s emergency “Hot-Line” is the appropriate entity to receive and to record in the CWS/CMS all reports of suspected child abuse and neglect.

LINKS

California Code



http://www.leginfo.ca.gov/calaw.html
Division 31 Regulations

http://www.cdss.ca.gov/ord/PG309.htm
Title 22 Regulations


http://www.dss.cahwnet.gov/ord/PG295.htm
RELATED POLICIES

Procedural Guide 0050-501.35, Child Abuse and Neglect Reporting Act (CANRA): Reporting to Licensing Agencies
Procedural Guide 0070-547.13, Conducting a Concurrent Investigation with Law Enforcement
Procedural Guide 0070-548.10, Disposition of Allegations Specified in the Emergency Response Referral

Procedural Guide 0070-548.05, Emergency Response Referrals Alleging Abuse in Out-Of-Home Care Regarding Children Who are Under DCFS Supervision
Procedural Guide 0070-548.18, Child Abuse Central Index (CACI) Review Hearings
Procedural Guide 0070-560.10, Child Abuse Index
Procedural Guide 0300-506.08, Communications with a Child’s Attorney

FORM(S) REQUIRED/LOCATION

Hard Copy

None

LA Kids:

SOC 832, Notice of Child Abuse Central Index Listing

SOC 834, Request for Grievance Hearing

SOC 833, Child Abuse Central Index Listing Grievance Procedures
CWS/CMS:
SS 8572, Suspected Child Abuse Report



SS 8583, Child Abuse Summary Report
SDM



None
PG number (month/year) 

Page 1 of   2
0070-548.11 (Rev. 06/09)

Page  1  of  6

