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DEPARTMENTAL VALUES

This policy supports the Department’s efforts to provide safety and placement stability for children in out-of-home care.  It is the role and responsibility of DCFS to ensure that the interests and needs of DCFS-placed children are served to the highest level by ensuring that all standards and services as detailed in Title 22 regulations are maintained in all out-of-home care facilities.

WHAT CASES ARE AFFECTED

This Procedural Guide is applicable to all new and existing referrals regarding children in out-of-home care. 

OPERATIONAL IMPACT

Penal Code Section 11166.2 states in pertinent part, that  “any agency specified in Section 11165.9 shall immediately or as soon as practically possible report by telephone to the appropriate licensing agency, every known or suspected instance of child abuse or neglect when the instance of abuse or neglect occurs while the child is being cared for in a child day care facility, involves a child day care licensed staff person, or occurs while the child is under the supervision of a community care facility or involves a community care facility licensee or staff person.  The agency shall also send, fax, or electronically transmit a written report thereof within 36 hours of receiving the information concerning the incident to any agency to which it is required to make a telephone report under this subdivision.  The agency shall send the licensing agency a copy of its investigation report and any other pertinent materials.

All reports of child abuse and neglect that have occurred in licensed facilities (foster family homes, small family homes, group homes, foster family agency certified homes, child care facilities, or other community care facilities), or have allegedly been perpetrated by the staff members of licensed facilities shall be cross-reported to Community Care Licensing (CCL) by the Child Protection Hotline (CPH).  CPH will also cross-report to Out-of-Home Care Management Division for Group Homes or Foster Family Agencies, or to the ASFA Division for relative and non-relative extended family members and to law enforcement.  However, allegations of general neglect will not be cross-reported to law enforcement.  Facilities such as hospitals, detentions facilities, relative and non-relative extended family member placements are not licensed by CCL and shall not be cross-reported to CCL.  See Procedural Guide 0050-503.70, Child Protection Hotline (CPH):  The Child’s Parent/Legal Guardian/Primary Caregiver is not the Alleged Perpetrator. 

Child Protection Hotline staff will flag any referral involving referrals alleging abuse in out of home care regarding children who are under DCFS supervision by entering in the Screener Alert Field a notation indicating “Out of Home Abuse”.

A. WHEN:
A REFERRAL IS RECEIVED ALLEGING ABUSE OR NEGLECT IN 



OUT- -OF-HOME CARE

CPH CSW Responsibilities

1. Conduct an initial assessment of the allegations.

2. Identify all children residing in the home and determine if:

a.) There is/are allegation(s) for more than one child in the home.

b.) Other child(ren) in the home are at substantial risk of harm.

3. Create a referral.  Attach all children residing in the home to the referral.  For group homes, attach only those children reported to CPH by the caller.  Send all case-carrying CSWs having a child residing in the home an “information to CSW” form that notifies the CSW of the referral and what office was assigned to respond to the referral.  For group homes, an “information to CSW” form will only be sent to the effected CSWs who have a child named on the referral. 

	NOTE:     If any of the children identified by the caller are the biological/adopted children of the caregiver, a separate referral must be created for those children, along with a separate referral for the children placed in that home.




4. If an out-of-home caregiver is identified as an alleged perpetrator, create a new Client Notebook for the alleged perpetrator and identify the alleged perpetrator as “SCP/Res Facility Staff” in the Allegation Notebook.  If the perpetrator is unknown, a Client Notebook will be created using the name of the facility (e.g. Eastside Home) and the facility type as the first name (e.g., Group Home).

5. Include any prior child welfare history regarding the caregiver on the referral.
6. Utilize the following naming convention with children living in various living situations:

Legal Guardian, Foster Parent, Relative or Non-relative Extended Family Member caregiver.

The last name, first name, type of caregiver and response time.

Example:
If the referral is regarding Jane Right, a legal guardian, then the 



 referral Name should be,  Right, Jane LG-IR

Relative Caregiver, Mamie James:



Example:  James, Mamie REL-IR

Non-relative Extended Family Member:  Mamie Jones

Example:  Jones, Mamie NREFM-IR

Several unrelated children from the same foster home:


Use the foster mother’s last name, first name, type of caregiver (FP) and 
response 
time.


Example:  Hollywood, Sally FP-IR

Foster Family Agency:


Use the FFA’s name, type of facility (FFA) and response time.


Example:  Anna Montoya FFA-IR

Group Home:


Use the group home name, type of facility (GH) and response time.


Example:  Windmill GH-IR.

7. Enter “Out of Home Abuse” in the Screener Alert Field.
8. Assign an appropriate response time to the referral as set forth in Procedural Guide 0050-503.15, Child Protection Hotline (CPH):  Determining Response Time.

9. Assign the ER referral to the office where the out-of-home caregiver resides, (where the abuse/neglect allegedly occurred.)
	NOTE:
The ER CSW has primary responsibility to assess the safety of ALL the children residing in the home (i.e. all children placed in the home as well as all of the caregiver’s biological/adopted child(ren) residing in the home.

In the event the referral is regarding a caregiver who resides outside of Los Angeles County and the caller identifies other children in the home who are not under DCFS supervision, contact the Child protection Agency for that county to make a referral regarding those children.



10. Send all case-carrying CSWs having a child residing in the home an “Information to CSW form that notifies the CSW of the referral and what office was assigned to respond to the referral.

a.) For group homes, send an “Information to CSW” form only to the CSW(s) who have a child named on the referral.

11. Identify the law enforcement agency with jurisdiction to investigate the allegation and create an SS 8572 and cross report to that agency and to the District Attorney’s office by means established by the Child Protection Hotline.  
12. The CPH will fax the Emergency Response Document and Screener Narrative to CCL on a flow basis.  The next business day CPH support staff contact CCL to verify that they have received the documents before they are filed in an office designated file. 

a.) In addition, for referrals regarding a Group Home or FFA certified home forward (by fax or e-mail) a copy of the Emergency Response Document and Screener Narrative to the Out-of-Home Care Management Division.
CPH SCSW Responsibilities

1. Review the referral.  If the CPH CSW steps 1-12 above have been completed correctly, approve and assign the referral (if need be).  If not, take corrective action before approving.

APPROVAL LEVELS

	Section
	Level
	Approval

	A.
	SCSW
	Assignment Approval


OVERVIEW OF STATUTES/REGULATIONS

Penal Code Section 11165.5.  

Establishes that the term ”abuse or neglect in out-of-home-care” includes physical injury inflicted upon a child by another person by other than accidental means, sexual abuse as defined in Section 11165;1, neglect as defined in Section 11165.2, unlawful corporal punishment or injury as defined in Section 11165.4, or the willful cruelty or unjustifiable punishment of a child,  as defined in Section 11165.3, where the person responsible for the child’s welfare is a licensee, administrator, or employee of any facility licensed to care for children, or an administrator or employee of a public or private school or other institution or agency.”

Penal Code Section 11166.2
Sets forth reporting responsibilities to licensing agencies regarding known or suspected instance of child abuse or neglect when the instance of abuse or neglect occurs while the child is being cared for in a child day care facility, involves a child day care licensed staff person, or occurs while the child is under the supervision of a community care facility or involves a community care facility licensee or staff person.  
Penal Code Section 11169.9 states that when an agency takes a report about a case of suspected child abuse or neglect in which that agency lacks jurisdiction, the agency shall immediately refer the case by telephone, fax or electronic transmission to an agency with proper jurisdiction.”

Welfare and Institutions Code Section 16504, states that any child reported to the county welfare department to be endangered by abuse, neglect, or exploitation shall be eligible for initial intake and evaluation or risk services.  Each county welfare department shall maintain and operate a 24-hour response system…

California Department of Social Services (CDSS) Manual of Policies and Procedures (MPP) Division 31-405 sets forth the protocols for receiving and responding to child abuse referrals.

RELATED POLICIES

Procedural Guide 0050-502.10, Child Protection Hotline (CPH):  Basic Responsibilities

Procedural Guide 0050-503.15, Child Protection Hotline (CPH):  Determining Response Time

Procedural Guide 0070-548.05, Emergency Response Referrals Alleging Abuse In Out-Of-Home Care Regarding Children Who Are Under DCFS Supervision

FORM(S) REQUIRED/LOCATION

Hard Copy:
None

LA Kids:

None

CWS/CMS:

Contact Notebook





Allegation Notebook(s)





Emergency Response Document





Screener Narrative

SDM:


None
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