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	CIVIL RIGHTS PUB 13 PAMPHLET

This is an update of FYI 08-14, 08-14 “Civil Rights Pub 13 Pamphlet, issued 03/20/08.  This release cancels FYI 08-14.
This is to remind staff of California Department of Social Services (CDSS), Division 21-107.221, requirements the Civil Rights Pub 13 Pamphlet, “Your Rights Under California Welfare Programs” shall be distributed to DCFS clients at initial contact of all Emergency Response referrals.  In addition, clients should continue to receive the DCFS 2457, Civil Rights Information Form. 

Regional Administrators may request hard copies of the the Civil Rights Pub 13 Pamphlet for their office by e-mailing Brynda Thomas from the Civil Rights Compliance Office at thobry@dcfs.lacounty.gov.  The pamphlet is avaialbe in English and Spanish.  In the event that the Civil Rights Pub 13 Pamphlet is not available in the office or it is needed in different languages, pamphlets may be obtained at the CDSS website www.cdss.ca.gov/civilrights/PG594.htm.  A link to this website is available under LA Kids in the Forms section.
Related Procedural Guide:
PG 0070-548.10, Disposition of the Allegations and Closure of the Emergency Response Referral, which states:

Provide the parents with DCFS 2457, Civil Rights Information Form and the Civil Rights Pub 13 Pamphlet.
Please make note of the following contact information:

Department of Children and Family Services

Civil Rights Compliance Office

Lynn Condon, Section Manager        (213) 351-5528
Brynda Thomas                                 (213) 351-5516
DCFS –Civil Rights Inquiry Line        (213) 351-5662
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.co.la.ca.us


Clerical Handbook: http://lacdcfs.org/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://lacdcfs.org/Policy/Hndbook%20CWS/default.htm

FYI’s: http://lacdcfs.org/Policy/FYI/TOCFYI.htm
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