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	DEAF SERVICES UNIT INTAKE CRITERIA
This is to inform staff that the intake criteria for the Deaf Services Units to accept a case are as follows:
· the parent(s) or one of the children are  Deaf or Hard of Hearing.

· the primary caregiver, usually a relative but not the parent is Deaf or Hard of Hearing (e.g. a grand parent or a legal guardian is Deaf) 
· The communication method for most of the cases accepted is American Sign Language (ASL), however cases where the family members communicate in limited ASL or home signing will be accepted.

Cases in which the primary mode of communication for the Deaf individual is not ASL and other forms of communication are used may or may not be appropriate for the Deaf Services Units however; the case should be referred to the Deaf Services Units for evaluation and determination as to which unit is most appropriate to service the family.
Deaf Services Unit (DSU I) 
Jesus Estrada, SCSW…………………………………………………………. (626) 938-1772 

TTY (626) 938-1795 

Deaf Services Unit (DSU II) 
Kanea Gaines,SCSW …………………………………………………………. (626) 938-1773 

TTY (626) 938-1777
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |


Clerical Handbook: http://lacdcfs.org/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://lacdcfs.org/Policy/Hndbook%20CWS/default.htm

FYI’s: http://lacdcfs.org/Policy/FYI/TOCFYI.htm
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