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	CHILD ABUSE CENTRAL INDEX (CACI) REVIEW HEARINGS

This is to advise staff that effective May 1, 2008,  the process by which individuals are notified that their name has been placed on the Child Abuse Central Index (CACI) has changed.  In addition, the review process that has been established by which individuals believe that DCFS has incorrectly reported them to the Department of Justice or that their name was listed on the Child Abuse Central Index in error has also changed.  

Background
The Gomez v. Saenz lawsuit originated in July 2004, and was settled on October 9, 2007. The lawsuit addresses the rights of individuals whose names either are or will be listed on the CACI.  Based on the settlement agreement, beginning May 1, 2008 individuals are to be provided appropriate notice of their CACI listing as well as the right to appeal.  In addition, the settlement allows individuals who may not have received a notice of their right to appeal prior to May 1, 2008, to challenge their listing on the CACI.
Requirements of Settelment
Public notification

On May 1, 2008, all child welfare and California Department of Social Services (CDSS) Community Care Licensing offices will be required to post a notice informing individuals of their right to determine whether their name is listed on the CACI. The notices will be available online for child welfare offices to print on 8½ X 11 paper.  Child welfare offices must then post this notice in a prominent location accessed by the public. In addition to this notification, CDSS will publish the information in at least five newspapers with large circulation, and two Spanish newspapers.
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If you have any questions regarding this release please 


e-mail your question to:


Policy@dcfs.co.la.ca.us


Clerical Handbook: http://lacdcfs.org/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://lacdcfs.org/Policy/Hndbook%20CWS/default.htm


FYI’s: http://lacdcfs.org/Policy/FYI/TOCFYI.htm
Notice of CACI listing and Grievance hearings

The settlement requires that counties provide two forms to individuals who are referred to the DOJ for listing on the CACI. The first form is a Notice of Child Abuse Central Index Listing (SOC 832), in which the county must include case specific information discovered in its child abuse investigation. The second form is a Request for Grievance Hearing (SOC 834) that attaches the hearing procedures, and which includes county contact information. In addition, Grievance Procedures for Challenging Reference to the Child Abuse Central Index (SOC 833) must be included in the noticing packet sent to individuals.  These forms can be accessed at www.cdss.ca.gov – Forms/Brochures tab. 
The Grievance Hearing

A grievance hearing is available to those individuals who wish to contest their listing because of the notification, as well as any person who receives a notice that the CWS/ Probation agency has submitted the individual’s name to the DOJ for listing on the CACI because of a child abuse/neglect investigation.  However, persons whose names are listed on the CACI, but whose allegation of abuse/neglect is pending before a court of competent jurisdiction, or when the court has determined that the abuse/neglect has occurred, will not have the right to a grievance hearing.  Per the settlement agreement, specific grievance procedures must be followed.
Highlights of Grievance Hearing Procedures
· Grievance request procedures shall include the following:

· The county shall explain the right to a review, and shall provide a copy of the grievance procedure regulations to an individual whose name the county is referring for listing on the CACI.

· A grievance request shall be filed in the form of a written statement signed by the complainant.

· The grievance hearing shall be scheduled within ten (10) business days and held no later than sixty (60) calendar days from the date the request for grievance is received by the county, unless otherwise agreed to by the complainant and the county. 

· The grievance review hearing shall be conducted as follows: 

· The grievance review officer shall be: 

A staff or other person not directly involved in the action or finding, or in the investigation of the action or finding, that is the subject of the grievance request.

Neither a co-worker nor a person directly in the chain of supervision of any of the persons involved in the action or finding, or in the investigation of the action or finding, that is the subject of the grievance request unless the grievance review officer is the director or chief deputy director of the county.

Knowledgeable of the field and capable of objectively reviewing the complaint.
· DCFS’ Chief Grievance Review Officer of the Appeals Management Section has been designated to process these requests and conduct the review hearings.
· The grievance review officer shall, to the extent possible, conduct all reviews in a non-adversarial atmosphere.

· All parties and representatives shall be permitted to examine all documents and other evidence, which the opposing party intends to introduce at the grievance hearing. All relevant evidence that is not otherwise made confidential by law.

· Each party and their attorney or representative, and witnesses while testifying, shall be the only persons authorized to be present during the hearing unless all parties and the grievance review officer consent to the presence of other persons. 

· All testimony shall be given under oath or affirmation. 

· The CSW involved in the action or finding or in the investigation of the action or finding that is the subject of the grievance review request shall be present at the hearing if that person is employed by DCFS, and is available to participate in the grievance.  For purposes of this paragraph, a conflict in work assignments shall not render the DCFS employee who conducted the investigation unavailable to participate in the hearing.

· The grievance review officer may limit the questioning of a witness to protect the witness from unwarranted embarrassment, oppression, or harassment.

· DCFS shall have the proceedings audio recorded as part of the official administrative record. 

· The grievance review officer shall render a written recommended decision within 30 calendar days of the close of the grievance hearing.  The decision shall contain a summary statement of the facts, the issues involved, findings, and the basis for the decision. 

Procedural Guide 0070-548.18, Child Abuse Central Index (CACI) Review Hearing, will be posted on May 1, 2008.   An advanced version of the Procedural Guide is attached to this FYI.  Until that time, the procedures set forth in Procedural Guide 0070-548.18, Notice of Report to the Child Abuse Central Index, dated 12/20/04 remain in effect.
Procedural Guide

0070-548.18

CHILD ABUSE CENTRAL INDEX (CACI) REVIEW HEARINGS
	Date Issued:

05/01/2008

 FORMCHECKBOX 

New Policy Release

 FORMCHECKBOX 

Revision of Existing Procedural Guide 0070-548.18, Notice of Report to the Child Abuse Central Index, dated 12/20/04


Revision Made:
NOTE:  Current Revisions are Highlighted

This Procedural Guide has been revised to meet the requirements of All County Letter 07-53, Gomez v. Saenz Lawsuit Settlement.  In addition, instruction regarding the completion of the SS 8583, Child Abuse Investigation Report, has been eliminated and has been placed in Procedural Guide 0070-548.17, Suspected Child Abuse Report:  Release of Information Pursuant to Penal Code Sections 11167(d) and 11167.5.
Cancels:
DCFS 5630, Information Regarding Department of Justice Cross-Reporting, DCFS 5631, Notice of Report to the Child Abuse Central Index,



DEPARTMENTAL VALUES

This Procedural Guide supports the Department’s efforts to provide safety for children. 

WHAT CASES ARE AFFECTED

This Procedural Guide is applicable to all new and existing referrals and cases.

OPERATIONAL IMPACT

The Penal Code requires that all reports of abuse, severe neglect, and exploitation that are investigated by a social worker and are found to be substantiated or inconclusive be reported to the Department of Justice.  The Department of Justice does not require notice of allegations of general neglect, or when an investigation in which the allegations are concluded as unfounded.  See Procedural Guide 0070-548.17, Suspected Child Abuse Report: Release of Information Pursuant to Penal Code Sections 11167(d) and 11167.5.   

Penal Code Section 11169(b) states “At the time an agency specified in Section 11165.9 forwards a report in writing to the Department of Justice pursuant to subdivision (a), the agency shall also notify in writing the known or suspected child abuser that he or she has been reported to the Child Abuse Central Index.  The notice required by this section shall be in a form approved by the Department of Justice.  The requirements of this subdivision shall apply with respect to reports forwarded to the department on or after the date on which this subdivision becomes operative.
In addition, previously, DCFS established a process for individuals who believe that DCFS has incorrectly reported them to the Department of Justice or that their name was listed on the Child Abuse Central Index in error.  These individuals may contact DCFS in writing and request that they have the opportunity to present their reasons for having the disposition of the allegation(s) changed and/or have their name removed form the Child Abuse Central Index. 

Because of the Gomez v. Saenz lawsuit, that process has been revamped to meet the requirements of the lawsuit settlement.  The Gomez v. Saenz lawsuit originated in July 2004, and was settled on October 9, 2007. The lawsuit addresses the rights of individuals whose names either are or will be listed on the CACI.  Based on the settlement agreement, beginning March 1, 2008 individuals are to be provided appropriate notice of their CACI listing as well as the right to appeal.  In addition, the settlement allows individuals who may not have received a notice of their right to appeal prior to March 1, 2008, to challenge their listing on the CACI.
The Gomez settlement specifies that the review of the CSW’s finding of inconclusive or substantiated abuse or sever neglect shall be conducted as follows:

· The grievance officer conducting the grievance hearing shall be:

· A staff or other person not involved in the investigation of the alleged child abuse or severe neglect.

· Neither a co-worker nor a person directly in the chain of supervision of any of the persons involved in the investigation of the alleged abuse or severe neglect unless the grievance officer is the Director or Deputy Director of DCFS.

· Knowledge in the field of child abuse or neglect investigations and capable of objectively reviewing the complaint.

DCFS’ Chief Grievance Review Officer of the Appeals Management Section has been designated to process these requests and conduct the review hearings.  

The CSW who conducted the investigation into the suspected child abuse or severe neglect shall be present at the grievance hearing, if that person is employed by DCFS and is available to participate in the grievance hearing.  For the purposes of this paragraph, a conflict in work assignments shall not render the CSW who conducted the investigation unavailable to participate in the hearing.
Procedures

A. WHEN:
THE DISPOSITION OF ANY ALLEGATION (OTHER THAN 

GENERAL NEGLECT) IS EITHER SUBSTANTIATED OR 

INCONCLUSIVE AND THERE IS AN IDENTIFIED 



PERPETRATOR

CSW Completing the Investigation Responsibilities
1. Within 5 business days of the submission of the SS 8583 to the Department of Justice (DOJ), to list an individual on the Child Abuse Central Index (CACI), provide to the listed person written notice, which shall contain the following documents/information:
· SOC 832, Notice of Child Abuse Central Index Listing,  Which will contain the following information:
· That the county has completed an investigation of suspected child abuse or neglect that the county has determined to be either inconclusive or substantiated, and has referred the individual to DOJ for listing on CACI;

· The victim’s name, a brief description of the alleged abuse or neglect and the date and location it occurred;
· The individual’s right to request a grievance;
· The individual’s right to request a grievance;
· A county contact person;
· SOC 834, Request for Grievance Hearing and the SOC 833, Grievance Procedures for Challenging Reference to the Child Abuse Central Index
Mail the SOC 832, SOC 833 and SOC 834 forms to the individuals last know address, or any other address known by the DCFS where the notice and request for grievance are most likely to be received by the individual.
	NOTE:
If the county knows that the suspect is no longer at the last known address, the county should make a reasonable effort to obtain the suspect’s current address.  If the suspect has moved and the county is unsuccessful in obtaining further information, then the social worker should document this information in CWS/CMS.  Child welfare agencies may need to consult with county counsel to determine whether further steps should be taken to locate the suspect.


2. Record the mailing of the 832, SOC 833 and SOC 834 in the Contact Notebook of the referral.  Select Deliver Service to Client as the Contact Purpose. 

3. If the known or suspected child abuser contacts the CSW to dispute the submission of his or her name to the Department of Justice, refer the caller to the SCSW responsible for the investigation.  Discuss the dispute with that SCSW. 

SCSW Responsibilities
1. If the known or suspected child abuser contacts the CSW to dispute the submission of his or her name to Department of Justice, discuss the dispute with the CSW responsible for the investigation.

2. Discuss the submission of the 832, SOC 833 and SOC 834 with the known or suspected child abuser.  If (s)he is unsatisfied with the outcome of this discussion, advise him or her to submit a written request for a review to the Chief Grievance Review Officer At::

DCFS. Appeals Management Section

Attention:  Chief Grievance Review Officer 
425 Shatto Place Room 637
Loa Angeles, Ca 90020

B. WHEN:
CHIEF GRIEVANCE REVIEW OFFICER RECEIVES A REQUEST FOR GRIEVANCE HEARING
An individual wishing to challenge his or her referral to the CACI may request a grievance hearing as detailed below.  
In addition, the Gomez settlement permits DCFS to conduct an internal review of the case to address or rectify the matter identified in the request for grievance prior to the hearing.  The DCFS Chief Grievance Review Officer may resolve a grievance at any point by modifying a finding of inconclusive or substantiated abuse or neglect to unfounded and notifying DOJ of the need to remove the individual from the CACI.

A grievance shall be initiated by the individual submitting a written and signed request for a grievance hearing.  In addition, the request for grievance shall set forth the facts, which the individual believes provides a basis for reversal of DCFS’ finding of inconclusive or substantiated abuse.
The Gomez settlement specifies that the individual shall mail his or her request to DCFS within 30 calendar days of the date the notice and request for grievance was mailed to the individual as the perpetrator of the alleged abuse or serious neglect.  An individual’s failure to mail the request for grievance within the prescribed time frame shall constitute waiver of the right to a grievance.
Further, for individuals to whom no prior notification was mailed regarding his or her referral to the CACI, the individual shall file the request for grievance within 30 calendar days of becoming aware that he or she is listed on the CACI and/or becoming aware of the grievance process.
No grievance hearing shall be required when a court of competent jurisdiction (e.g. Dependency Court) has determined that the suspected abuse or severe neglect has occurred, or when the allegation of child abuse or severe neglect resulting in a referral to the CACI is pending before the court.
In these cases, the Appeals Management Section Staff will place the initial grievance request on hold and track the results of the court’s decision.  If, however, the court does not sustain the petition, the individual would then have the opportunity to contest the listing and request a hearing within the timeframe allowed per grievance procedures.
The grievance request shall set forth the facts, which the complainant believes provide a basis for reversal of the county action or finding.

The complainant shall file with the county or mail the request for grievance to the county within thirty (30) calendar days of the date the complainant became aware of the county action or finding.  Failure to file or mail the request for the grievance within the prescribed time frame shall constitute waiver of the right to a grievance.

For individuals to whom no prior notification was mailed regarding his or her referral to the CACI, the individual shall file the request for grievance within 30 calendar days of becoming aware that he or she is listed on CACI and becoming aware of the grievance process.

For purposes of this section, a complainant is deemed aware of the county action or finding when the county mails adequate notice to the complainant’s last known address.
Appeals Management Section Staff Responsibilities
1. Determine the following:

a.) was the SOC 834, Request for Grievance Hearing, submitted in a timely manner; and/or
b.) was this case a prior dependency court matter or is currently before the court, determine if the court has found that the suspected abuse or severe neglect has occurred, or the allegation of child abuse or severe neglect resulting in a referral to the CACI is pending before the court

If any of the above conditions exists, notify the requesting individual by letter on DCFS letterhead that their request for a grievance hearing is being denied.  Provide the individual with the reasons for the denial.
c.) If the SOC 834 does not have all the necessary information, contact the individual and assist them in completing the SOC 834 correctly.
d.) Determine if the matter identified in the request for grievance hearing can be rectified by a review of the case record.  If it is determined that the finding of inconclusive or substantiated abuse or sever neglect can be changed to unfounded with such a review of the case record, proceed to Part D. of this Procedural Guide

e.) If the SOC 834 has been submitted in a timely manner and contains the necessary information and it is determined that the matter cannot be resolved without a grievance hearing, proceed to Part C of this Procedural Guide.
C.
WHEN:

CONDUCTING A GRIEVANCE HEARING
The grievance hearing shall be, to the extent possible, conducted in a nonadversarial atmosphere.
The individual requesting the grievance hearing may have an attorney or other representative present at the hearing to assist him or her.  DCFS shall release disclosable information to such attorney or representative only if the individual has provided DCFS with a signed authorization to do so. 

The Gomez settlement specifies that each party and their attorney or representative shall be permitted to examine the documents and other evidence, which the opposing party intends to introduce at the grievance hearing.  All relevant evidence, whether inculpatory or exculpatory, should be permitted to be examined in advance of the hearing.  Witness lists shall be available for exchange in advance of the hearing.  Failure to disclose evidence or witness lists in advance of the hearing can constitute grounds for objecting to consideration of the evidence at the hearing or to hearing the testimony of a witness during the hearing.  Any documents or other evidence disclosed by the county to the complainant and/or his or her attorney or representative for the hearing shall be returned to DCFS at the conclusion of the hearing.
DCFS and the complainant shall make available for inspection the documents and other evidence they intend to rely upon at the grievance hearing at least 10 business days prior to the hearing to the extent permitted by law.

DCFS and the complainant shall make available to the other party a list of witnesses they intend to call at the grievance hearing at least 10 business days prior to the grievance hearing, to the extent permitted by law.

DCFS may redact such names and personal identifiers from the documents and evidence as required by law and to protect the identity, health, and safety of those reporting the suspected abuse or neglect and providing information regarding their observations of the evidence indication abuse or neglect.

Each party and their attorney or representative and witnesses while testifying, shall be the only persons authorized to be present during the hearing unless all parties and the grievance officer consent to the presence of other persons.  The information disclosed at the grievance hearing may not be used for any other purpose.  The parties agree that no information presented at the grievance hearing will be disclosed to any person other than those directly involved in the matter.  The evidence and information disclosed at the grievance hearing may be part of an administrative record for a writ of mandate challenging the final decision of the DCFS Director.  The administrative record shall be kept confidential, including, if any of the parties request, that it be filed with the court under seal.

All testimony shall be given under oath or affirmation.  The grievance officer does not have subpoena power.  However, the parties may call witnesses to the hearing and question the other party’s witness.  The grievance review officer may limit the questioning of a witness to protect the witness from unwarranted embarrassment, oppression, or harassment.

The Chief Grievance Review Officer may prevent the presence and/or examination of a child at the grievance hearing for good cause, including but not limited to protecting the child from trauma or to protect his or her health, safety, and/or well-being.  The Chief Grievance Review Officer may permit the testimony and/or presence of a child only if the child’s participation in the grievance is voluntary and the child is capable of providing voluntary consent.  The Chief Grievance Review Officer may interview the child outside the presence of the parties in order to determine whether the child’s participation is voluntary or whether good cause exists for preventing the child from being present or testifying at the hearing.

DCFS shall first present its evidence supporting its findings of inconclusive or substantiated abuse or neglect.  The complainant will then provide his or her evidence supporting his or her claim that DCFS’ finding should be withdrawn or changed.  DCFS shall then be allowed to present rebuttal evidence in further support of its finding.  Thereafter, the Chief Grievance Review Officer has the discretion, to allow the parties to submit additional evidence as necessary to evaluate, whether a finding of inconclusive or substantiated abuse is warranted.

The Chief Grievance Review Officer shall have the authority to continue the hearing for a period not to exceed 10 calendar days if additional evidence or witnesses are necessary for determination of the issue.

Grievance review proceedings shall be audio recorded as part of the official administrative record.  It will be the responsibility of the Chief Grievance Review Officer’s staff to possess and maintain the administrative record of the hearing.  The complainant or the complainant’s attorney shall be entitled to inspect the transcript and/or recording, however DCFS shall keep possession of the transcript, and tape, and its contents will remain under seal.  Where the complainant seeks to inspect the transcript, the costs for transcribing a recording of the hearing shall be assessed to the complainant.  DCFS shall lodge the administrative record with the court if any party seeks judicial review of the final decision of the Director of DCFS.

Information discussed during the hearing is considered confidential and is not to be released outside of the hearing environment.  However, information from the hearing involves new allegations that pertain to child safety; mandatory reporting laws take precedence in this situation.

Chief Grievance Review Officer Section Staff Responsibilities
1. Schedule the grievance hearing within 10 business days and held no later than sixty calendar days from the date the request for grievance is received, unless otherwise agreed to by the individual and DCFS.
2. At least 30 calendar days prior to the scheduled grievance hearing, mail a letter on DCFS letterhead to the individual the  informing him or her of the date, time and place of the grievance hearing. 

	NOTE:
Either party may request a continuance of the grievance hearing not to exceed 10 business days.  Additional, continuances, or dismissal of the hearing, shall be granted with mutual agreement of all parties involved, or for good cause.



3. At least 30 calendar days prior to the grievance hearing, notify the investigating CSW by e-mail and by telephone, that their presence is required at the grievance hearing.  Inform them of the date, time, and place of the grievance hearing.  In addition, inform the CSW’s SCSW and ARA by e-mail and telephone of the scheduled grievance hearing.  

	NOTE:
A conflict in work assignments shall not render the CSW who conducted the investigation unavailable to participate in the hearing.



If the CSW is no longer an employee of DCFS, attempt to locate that CSW’s former SCSW at the time of the investigation and request that they be present at the grievance hearing.  
4. If the individual is planning to have an attorney at the hearing, contact the designated County Counsel to assist in the grievance hearing.

5. At least 10 business days prior to the grievance hearing make available for inspection the documents and other evidence to be used at the grievance hearing to the complainant and his or her attorney/ representative.

6. At least 10 business days prior to the grievance hearing make available to the other party a list of witnesses DCFS attends to call at the grievance hearing.

7. Redact the names and personal identifiers from the documents and evidence as required by law to protect the identity, health, and safety of those reporting the suspected abuse and providing information regarding their observations of the evidence indicating abuse or neglect.

8. In the event that a child may be a witness, interview the child outside the presence of the parties in order to determine whether the child’s participation is voluntary or whether good cause exists for preventing the child from being present or testifying at the hearing.

	NOTE:
The grievance officer may limit the questioning of a witness to protect the witness from unwarranted embarrassment, oppression, or harassment.



9. Based on the evidence presented at the hearing determine whether the allegation of abuse or neglect is unfounded, inconclusive or substantiated as defined in penal Code Section 11165.12.
10. Provide a written recommended decision within 30 calendar days of the close of the grievance hearing.  The decision shall contain a summary statement of the facts, the issues involved, findings, and the basis for the decision.  The Director of DCFS shall issue a written final decision adopting, rejecting, or modifying the recommended decision within ten business days after the recommend decision issues.  The Director of DCFS shall explain why a recommended decision was rejected or modified.   

	NOTE:
The final decision shall be based upon the evidence presented at the hearing.



11. Mail the DCFS 5632, Response Letter to Child Abuse Central Index Inquiries to

Each complainant that requested a grievance hearing;

The complainant’s attorney or representative, if any; and

The California Department of Social Services at:   
California Department of Social Services

Attn: Child Welfare Policy and Program Development Bureau

744 P Street, MS 11-87

Sacramento, CA 95814
12. If the finding of inconclusive or substantiated abuse or neglect is changed because of the grievance hearing, advise DOJ of the change and request that the complainant’s name be removed from the CACI or that the designation of inconclusive or substantiated abuse or neglect be changed accordingly.  See Part D. of this Procedural Guide on how to notify the DOJ of a correction to the CACI.

The grievance hearing record shall be retained for a length of time consistent with current law, regulations, or judicial order, which governs the retention of the underlying record, but not less than one year from the decision date in any circumstance, and shall include the documents and other evidence accepted as evidence at the hearing.  The hearing record will be stored in a designated office file.

D.
WHEN:
NOTIFYING DEPARTMENT OF JUSTICE OF A CORRECTION 
TO THE CHILD ABUSE CENTRAL INDEX
Chief Grievance Review Officer Section Staff Responsibilities
1. Submit to the DOJ the following:

· A copy of the original Child Abuse Summary Report form (SS 8583)

· A new SS 8583, which states that supplementary information is being provided for a previously submitted SS 8583 (check the appropriate box in Section 10A, “SUPPLEMENTAL INFORMATION”). 

2. Send the above documents to the DOJ at: 

Department of Justice

4949 Broadway, Room B216

Sacramento, CA 95820

The DOJ will also accept forms
	NOTE:
The DOJ will also accept letters submitted via email or fax.  Submit
the information to: DOJChildProtectionProgram@doj.ca.gov or fax (916) 227 4094.



E.
WHEN:
UPDATING CWS/CMS WHEN THERE IS A CHANGE IN 






INVESTIGATION DISPOSITION
Chief Grievance Review Officer Section Staff Responsibilities
Update the Allegation Notebook of the referral CWS/CMS whenever there is a change in investigation disposition as the result of a case review or grievance review hearing.  In addition, document on the ID page of the referral took that there was a request for a grievance hearing, and the results of the hearing place
APPROVAL LEVELS

	Section
	Level
	Approval

	A.-E.
	None


OVERVIEW OF STATUTES/REGULATIONS

Penal Code Section 11165.12

(a)
Unfounded report” means a report which is determined by the investigator who conducted the investigation to be false, to be inherently improbable, to involve an accidental injury, or not to constitute child abuse or neglect, as defined in Section 11165.6.” 

(b)
Substantiated report means a report which is determined by the investigator who conducted the investigation, based upon credible evidence, to constitute child abuse or neglect, as defined in Section 11165.6.”

(c)
Inconclusive report” means a report which is determined by the investigator, who conducted the investigation not to be unfounded, but in which the findings are inconclusive and there is insufficient evidence to determine whether child abuse or neglect, as defined in Section 11165.6, has occurred.”

Penal Code Section 11169(a), states in pertinent part that an agency…shall forward to the Department of Justice a report in writing of every case it investigates of known or suspected child abuse or severe neglect which is determined not to be unfounded, other than cases coming within subdivision (b) of Section 11165.2.  

An agency shall not forward a report to the Department of Justice unless it has conducted an active investigation and determined that the report is not unfounded, as defined in Section 11165.12. If a report has previously been filed which subsequently proves to be unfounded, the Department of Justice shall be notified in writing of that fact and shall not retain the report. An agency specified in Section 11165.9 receiving a written report from another. 

Penal Code Section 11169(b), states in pertinent part that, at the time an agency… forwards a report in writing to the Department of Justice pursuant to subdivision (a), the agency shall also notify in writing the known or suspected child abuser that he or she has been reported to the Child Abuse Central Index... ”

Penal Code Section 11170(b)(2)

When a report is made pursuant to subdivision (a) of Section 11166, the investigating agency, upon completion of the investigation or after there has been a final disposition in the matter, shall inform the person required to report of the results of the investigation and of any action the agency is taking with regard to the child or family.

ACIN 1-21-08, Implementation Activities for Gomez V. Saenz Lawsuit Settlement
ACIN 1-22-08, Implementation Activities for Gomez V. Saenz Lawsuit Settlement
RELATED POLICIES

Procedural Guide 0050-501.10, Child Abuse and Neglect Reporting Act (CANRA):

Who Must Report
Procedural Guide 0050-501.40, Child Abuse Reporting Act (CANRA):  Immunities and Liabilities
Procedural Guide 0070-548.10, Disposition of the Allegations and Closure of the Emergency Response Referral
Procedural Guide 0070-548.11, Cross-Reporting Responsibilities at the Conclusion of New Allegations of Child Abuse and Neglect

Procedural Guide 0070-548.17, Suspected Child Abuse Report:  Release of Information Pursuant to Penal Code Sections 11167(d) and 11167.5
Procedural Guide 0500-501.15, Releasing Case Record Information to Child Welfare Agencies Outside California  

LINKS

California Code



http://www.leginfo.ca.gov/calaw.html
Division 31 Regulations

http://www.cdss.ca.gov/ord/PG309.htm
Title 22 Regulations


http://www.dss.cahwnet.gov/ord/PG295.htm
FORM(S) REQUIRED/LOCATION

Hard Copy:

None
LA Kids:
DCFS 5632, Response Letter to Child Abuse Central Index Inquiries
Notice of Child Abuse Central Index Listing 

Request for Grievance Hearing




Grievance Procedures for Challenging Reference to the Child 





Abuse Central Index
CWS/CMS:

SS 8583, Child Abuse Investigation Report

SDM:


None
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