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NOTIFYING PARENTS OF A CHILD’S DEATH

This is to remind staff of the current DCFS policy regarding the reporting responsibilities of DCFS when a child under DCFS supervision dies.  (See CSWH #HCI 92-07, Reporting Responsibilities When a DCS-Supervised Child Dies) 

The policy requires DCFS to notify a child’s parents/legal guardian or concerned relative (in person whenever possible), immediately, but no later than one working day of being notified of a child’s death.  In situations where DCFS is notified of the child’s death during non-business hours (i.e., 5:00 p.m. -8:00 a.m. Monday thru Friday, weekends and County holidays) the responsibility of notification will be with the ERCP CSW.

Notifying a child’s parents/legal guardian or concerned relative of a child’s death should be done with care and sensitivity.

If a parent or legal guardian resides outside Los Angeles County make arrangements with the local child welfare agency or law enforcement agency to make immediate in person contact with the parent or legal guardian.  

When a parent’s whereabouts are unknown, send a certified letter (return receipt) to his/her last known address requesting him or her to immediately contact the CSW/SCSW to discuss a matter of urgency involving their child.  If no response is received, promptly mail a follow-up certified letter (return receipt) informing him or her of their child’s death. 

If a parent is incarcerated or institutionalized telephone the jail/prison chaplain or mental hospital/institution requesting that they notify the parent in person of their child’s death, if possible.  

If the parent is incarcerated or institutionalized in a jail/prison or mental hospital/institution within Los Angeles County the CSW shall notify the parent in person, whenever possible.

REMINDER:  Within one (1) hour of being notified of any child’s death, the DCFS employee who received the notification shall telephone the Child Abuse Hot Line (CAHL) at 

1-800-540-4000 to report the death.
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