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MEDI-CAL CARD ISSUANCE FOR ALL CHILDREN 

IN OUT-OF-HOME PLACEMENTS

This is to remind staff of the policy and procedures in place regarding the issuance of a Medi-Cal card for all children at the time of out-of-home placement.

Whenever a child is placed or replaced, the CSW shall give the out-of-home caregiver a Medi-Cal card at the time of placement.  The CSW shall ask the parent or caregiver if there is an existing Benefits Identification Card (BIC).  If so, the CSW shall retrieve it and deliver it to the foster care provider.  The CSW shall also inform the TA/EW that the BIC was delivered to the foster care provider.

The placement packet prepared by the TA/EW shall include either an emergency paper Medi-Cal card or a notification letter to the medical provider stating the child is eligible to Medi-Cal benefits, unless the CSW has informed the TA/EW that the foster care provider has a current BIC.  If the child is placed by ERCP, a notification letter to the foster care provider shall be delivered by the ERCP CSW.  Attached to this FYI are samples of the notification letters.  The TA/EW shall initiate the activation of the BIC, disenrollment from a managed care health plan and/or combine MEDS records to ensure that all children in out-of-home care receive ongoing Medi-Cal benefits.

References:

FYI #94-11 dated 03/94 New Permanent Plastic Medi-Cal Card

FYI #95-82 dated 12/95 Immediate HMO Disenrollments

FYI #96-39 dated 5/96 Medi-Cal Card Issuance by Emergency Response Command Post
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              BES CONTACT:    Connie Weaver (213) 351-5771

              APPROVED:            ________________________________
                                             Paul V. Freedlund, Deputy Director
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Date  ______________

Dear Foster Care Provider:

This is to notify you that Medi-Cal coverage for the child emergently placed in your home has been authorized on the computer.  If you have an emergency or need to take the child to the doctor prior to receiving a Medi-Cal card, please inform the medical provider that the child is authorized on the State MEDS computer system.

You will be mailed a placement packet, including a Medi-Cal card, the first business day following this placement.  If you do not receive a placement packet and a Medi-Cal card in three (3) business days, please contact Edie Thompson, Eligibility Supervisor, at (213) 893-0456.

Foster Care payment for the placement and a clothing allowance for the child will be processed at the same time the placement packet is generated.

If you have any questions regarding this process please call Sandra Cruz, Human Services Administrator, at (626) 577-3773.

Sincerely,

Cynthia McCoy

Cynthia McCoy, Human Services Administrator

Revenue Enhancement/Budget & Fiscal Services

CM:ds
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Date: ______________

Dear Medical Provider:

This is to certify that _____________________________   ________________________

                                                Child’s Name 



MEDS ID #         

is eligible for Medi-Cal benefits.  However, due to a transaction currently in progress, we are unable to issue a Medi-Cal benefits card at this time.  The transaction in progress and the timeframe for completion is as follows:

(      Disenrollment from a Health Maintenance Organization (HMO) or Pre-paid Health 

         Plan (PHP):  1-3 business days; or

(      Verification that the above named child is not covered by any other insurance 

         program:  2-3 business weeks.

As soon as the above transaction is completed, the MEDS computer system will verify that the above named child is eligible for Medi-Cal benefits and you will be able to bill the State Department of Health Services for all Medi-Cal covered services performed during this period of time.  After the above timeframe, if you have any problems with the Medi-Cal eligible status for the above named child, please contact the Technical Assistant listed at the bottom of this letter.

Your cooperation in this matter is most appreciated.

Sincerely,

Marilyn Brown, Senior Division Chief

Revenue Enhancement/Budget & Fiscal Services
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